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Hi, I am Keith

¢ Information Architect, User Experience,
ibm.com

e Consultant, Argus Associates
e CHI-WEB, CHI, etc.

e Usable Web

e Toledo, Ohio

e BGSU CS grad (88)




An Open Discussion, not a Presentation

e Tonight's topic — Web Navigation
e I'll get the ball rolling with my stress test and
a framework

e Everyone in this room is qualified to contribute
their own views and their findings

e If you learn more from the other folks in the
room than from me, I still call that a success

Web Navigation

e Oh, what is navigation?

e Central metaphor for the web

e If they cannot find it, they cannot buy it
e Conventions forming, but...

o ...It depends

e Future: Will navigation be less or more
important?




Navigation Stress Test

e "Randomly” selected (deeper) pages

e Printed out for lower fidelity, no peeking
e Where am I?

e What is here?

e Where can I go?

The Art & Science of Web Design, Jeffrey Veen

Steve Krug's trunk test in Don't Make Me Think
Information Architecture for the WWW — 2 Ediition

Standard Inspection Method Disclaimers

e It depends: users, tasks, site goals, content,
competition, technology, resources, ...

e Best: Testing with representative users trying
realistic tasks

e At least: Inspection guides user research

o Still, useful to “get anal” about it when
designing, even if not important in your
situation (IMHO)




Navigation Question Mark Up on the Paper

What is this page about? Draw a rectangle around the title of the page or write it on
the paper yourself

What site is this? Circle the site name, or write it on the paper yourself
What are the major sections of this Label with X

site?

What major section is this page in? Draw a triangle around the X

What is “up” 1 level from here? Label with U

How do I get to the home page of this Label with H
site?

How do I get to the top of this section Label with T

of the site?
What does each group of links Circle the major groups of links and label:
represent? D: More details, sub-pages of this one

N: Nearby pages, within same section as this page
S: Pages on same site, but not as near
0: Off-site pages

How might you get to this page from Write the set of selections as:
the site home page? Choice 1 > Choice 2 > ...

OK, Let's do the Test

e Review the questions & why each might
matter

e Do hockey page as a group

¢ Pick one of the other samples, mark it
up on your own

e GO over some as a group quickly




NAVIGATION

STRESS TEST

Navigation Question

Mark Up on the Paper

What is this page about?

Draw a rectangle around the title of the
page or write it on the paper yourself

What site is this?

Circle the site name, or write it on the
paper yourself

What are the major
sections of this site?

Label with X

What major section is this
page in?

Draw a triangle around the X

What is “"up” 1 level from | Label with U
here?

How do I get to the home | Label with H
page of this site?

How do I get to the top of | Label with T

this section of the site?

What does each group of
links represent?

Circle the major groups of links and label:

e D: More details, sub-pages of this
one

e N: Nearby pages, within same
section as this page

e S: Pages on same site, but not as
near

e O: Off-site pages

How might you get to this
page from the site home
page?

Write the set of selections as:
Choice 1 > Choice 2 > ...

Connect the visual elements on the page
that tell you this.

© 1997 - 2002 Keith Instone. All rights reserved. http://keith.instone.org/navstress/
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Hn:Jckey Advances To "The Joe™

Willizrms scores in OT for 2-1 win =t NMU; BSSU s lovest seed
ewver to advance to semifinal round.

March 13, 2001
Box Score

MARQUETTE, Mich. - The Bowling Green State University
hockey tearm bacarne the lowest seed ever to advance to
the serifinal round of the Central Collegiate Hackey b,
fszociation Charmpionships, after posting 2 2-1 owertirne Dok 'WillEms scared Lhe game-winner
vickory against Morthern Michigan University Tuesday 3 1t of auaimeagaiml HUU.
night (March 13), The Falcons and Wildcats met in the
CCHA Play-In garne at MMU's Berry Events Center,

The win sends the ninth-zeeded Falcons to the CCHA's
semifinal round Friday (March 18] at Joe Louis Arena in
Detrait, BGSU will meet top-seeded Michigan State
University in a 5:00 p.m. start at "The Joe." The second
sermifinal will match the third seed, Michigan, against
fourth-zeeded Mebraska Ormaha,
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Tuesday's win marked the zacond tirme in 25 rnany
games that the Falcons advanced by scoring in the extra
frarne, The Brown and Orange received scoring from GELT

some unlikely heroes, Two Faloons Eskcted In HHL D raft

. . Privart Funds Have Mads ko2 Arzna
Fyan Wetterberg continued hiz recent hot streak, as he Renovatien Fommitlk

opened the scaring 14:23 into the game. Wetterberg

received a pass from Austin de Luiz and cut inside, BEEL loe Arena Project k= On
L —_— ) mad

zliding a backhand shot past HMU netminder Cran Schadulz 1o Bz Complaad Snan

F.agusett for his second goal of the year

MMU would rally to tie things up in the middle frame. + ENHSanks Hawslee
Wildcat captain Mike Sandbeck scared his third goal of + Emallthk laairiend

the campaign, a power-play tally on a shot fram the
point at 12:27,

MMU and BG would play to a draw in the third period to
zend the garne into overtime, It was Northern Michigan's
third extra-period match of the playoffs and Bowling
Green's second,

BESU has now won five consecutive games, each by 2
single goal, The Falcans have captured six of the last
seven contests,

The Falcons are now 16-18-5 on the year, while HMU
drops to 18-13-7.

Bowling Green lee Hookey
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Support & downloads My account

Home Products & services

=+ Select a country Industries = Retail = Solutions

el IBM and Retek solutions for retail —r

Mews Questions? Contact an

Events The goal | The advantane | The benefits | The approach | The financial advantage  1BM Retail Specialist

Solutions IEM understands retail News and Events

Case Studies Are you coping wi?h massive dailytransgction volurmnes? Are you leveradind ¥our 5w and Retek solutions:

IR —— custamer data to improve customer satisfaction®? impraving SCM efficienc

Search Retail IBM and Retek solutions for retail include supply chain management, _Kro et and Retek improve
merchandising and logistics. Our solutions can provide you with comprehensive  Inventory performance

Contacts toals for successful e-husiness.

Weh seminar - Cultivate
* industrial-strength
Strength of e-business knowledge and experience supplier netwarks
|IBM and Retek solutions for retail are designed and implemented by the e-

husiness professionals. Resource center

Related links:

|Bht--a technical leader with: |BM and Retek: [ogistics
» Intellectual capital and solutions consulting hrochure
» Decades of experience in the retail industry .
* ‘Warld-class hardware and software M )
) ) ) ) ) ) merchandising solution
= Proven experience in hands-on implementation of multiphase e-business

) hrochure
solutions

IBM and Retel: supply
i) chain rmanagerment
Forecast, plan, manage, assess hrochure
Retail processes have traditionally been complicated and time consuming. Mo,

with IBM and Retek solutions for retail, vou can strearmling your processes using m

an Internet-architected system to help yau:

o Forecastcustorner demand to drive planning, allocation and Glabal finanein
replenishrnent Consulting serices

» Flan and manage details effectively for higher sales and faster turnover

= Manage your supply chain fram end-to-end, for a mare efficient flow of

inventory

Fallow critical-path processes and track merchandise in near realtime
Seek competitive hids and negatiate with suppliers publicly or privately
Furchase directly from suppliers in near realtime

Manage the price change process and make better, faster, proactive price
management decizions

» Assess meaningful data through alert and exception management

1G]
A solution for evolving c 1 1
Easy access to goods and services has transformed the retail industry.
Custamers now satisfy their retail needs through multiple channels, including:
Starefront
Telephone
Catalog

Weh
Mabile phone
Television

Kiosk

With [BM and Retek solutions for retail, you can use technalagy to transform your
business--and help you reap the benefits:

Increase efficiency

Handle evalving cansumer demand
Litilize emerging sales channels
Streamline processes

Profitable relationships
|IBM and Retek solutions for retail are designed to pramaote profitable
relationships with both customers and suppliers.

Atechnalagical, customer-focused, platform can help you:

Forecast customer demand
Enhance inventory management
Gain supply chain efficiency
Lower operating costs

FPromote praductivity

Expedite supplier transactions
Accelerate time to market

About IEM | Prwacy | Legal | Contact



= FIE =
@ =" update Eﬁ
Telnetloging Web Mail | ¥What'sMNew Publizh

Eif

Suggest

Help

Seattle Community Network
Community

Spirituality

1 Spirituality Sites Hosted on SCN
Spirituality Mailing Lists

(= Announcements updated September 14, 2007
4 Buddhism

(=] Christianity

- Hinduism

[=lIslam

(= Judaism

4 Paganism

Spirituality Sites Hosted on SCN
sen - ANON Faction
scn - Exist Foundation
sen - North Pacific Young Adult Friends
scn - Pacific Northwest Quarterly Meeting

sen (Junaker Experiential Service and Training

scn - Rooted in Spirit
sen - [niversity Friends Meeting

sen - [niversity Christian Chuarch

Buddhism
Buddhist Studies Library
?1 Da Bai Zan Temple
1 Dharma Friendship Foundation
1 Dharma Sound Zen Center
Insight Meditation Society
Hinduism

1 Hare Enshna Temple
1  Ramaknshna Order of India

Paganism

sen - ANON Faction
1 Widdershing
1 Aquanian Tabernacle Church

Updated October 8, 2001 webeditorsigiscn. org

Zo to Top of Page

Calendars
Community
Activisim
Auts
Chvic
Education
Ervironrment
Health
Housing
Johs
Media
Meighborhoods
People
Palitics
Hecreation
SciencefTech
Social Services
Spirituality

Transportation
“olunteers

Featured Sites

Free SpeechiPrivacy
Help

Iailing Lists

Met Guide

Personal Sites
Translate

YWihat's Mew

SCM's Free Services
SCM Association
Contribite

Free Classes
BPublish on SCH
“olumteeting for SCH
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2000-2001 Meeting Schedule

1999-2000 | 2000-2001 | 2001-2002 | 2002-2003

September 2000

October 2000

November 2000

December 2000
January 2001

February 2001

March 2001

April 2001

May 2001

June 2001

A Special Thanks

The Social Hllogic of Uhiguitous Computing

Paul Andrews, Seattle Times
Wednesday, September 20th

Usahility Data Analysis

Bob Graf, Microsoft Usability
Wednesday, October 18th

7 Wayvs Community Enhances the Online
Experience

Ted O'Meill, Infopop Carpaoration
Wednesday, November 15th

Mo Meeting Scheduled

Different Scopes for Different Folks
Erin Schulz, Microsoft
Wednesday, January 17th

Sketchy Interfaces
Mark D. Gross, University of Washington
Wednesday, February 21st

Speech Recoghition Software:
Barriers and Solutions

mark Griffith, Ph.D., Zephyr-TEC
Wednesday, March 21st

tMagic Book
Mark Billinghurst, University of

Washington HIT Lab
Wednesday, April 18th

Usability and the Holy Grail
Jared Spoal

Founding Principal,

User Interface Engineering
Wednesday, May 23rd

Designing Office XP

Brad Weed and Christopher Konrad,
Microsoft

Wednesday, June 20th

Attachmate Coarporation has been a long-time supparter of

Puget Sound SIGCHI. The officers and membership of PS-
SIGCHI would like to express their appreciation to Attachmate
far hosting our monthly meetings and providing a pleasant
environment for everyone who attends.

E-rail your cornments to Puget Sound SIG CHI
Capyright @ 2000 Puget Sound SIGCHI all Rights Reserved.

|+




All Products

G| Microsoft Support
El0ffice

Office Home | FAQ | Site Index | Office Wordwide
Search This Site

I GDl office Programis = Visio Home
Aduwanced Search USlng VISIO
Office Harme Learn how ta get the most from Microsoft Yisio@ 2002, If you're using a previous version of
Yisio Home Yisio, wisit the Previous Yersions page.
Product Inforration 3
How to Buy s Master ¥isio 2002 Shortcuts, Toolbars
. —} Keep the color, printable Wisio 2002 Shortcut Reference as a guide for links, keyboard

Technical Resources ot E . . . .. .

N — 3 1' _} shortcuts, and toolbar descriptions to help you work more effectively with Visio version
Using Visio

g zooz

Downloads
Support

Make Your Diagrams More Fun with Smart Clip Art
Configurable smart clip art shapes provide a fun, easy way to convey ideas using Yisio

2002, Learn how to turn on a light bulb for emphasis, use a clock to show a specific time,
and more,

Previous Version

Office Programs 3

Tips and Tricks
Try something new. These shortouts can help turn yvou into a proficient Yisio user,

How-to Articles
Learn how to create effective diagrams with these tutorials from the Assistance Center,

Training
Find online, self-paced, and instructor-led courses, and becorne a Visio expert.

Books
Find books and other Wisio learning resources at the Office Bookstore, brought to you by eShop.

Mewsqroups
Join a newsgroup, and share information and questions with other Yisio users,

# Top

Contact Us E-Mail This Page Free Newsletter

© 2002 Microsoft Corporation. All rights reserved. Termms of Uze, Privacy Staterment Accessibility
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Hockey Advances To "The Joe"

Williams scores in OT for 2-1 win st NMU, BS5U s lovest seed
ever to advance to semifinal round.

March 13, 2001

Box Score

MARQUETTE, Mich. - The Bouling Green State University
hockey team became the lowest seed ever to advance to
the sermifinal round of the Central Callegiate Hockey -
Association Champienships, after posting a 2-1 overtime  Damk Wllams scorsd 2 mmalnar
victory against Morthern Michigan University Tussday 3 T uarimaagRimt WU
night [(March 13), The Falcons and Wildcats met in the
GGHA Play-In game at MMU's Berry Events Center

The win sends the ninth-seeded Falcons to the CCHA's
semifinal round Friday (March 16) at Joe Louis Arena in
Detroit, BGSU will meet top-seeded Michigan State
University in a 5:00 por, start at "The Joe"” The second
sernifinal will match the third seed, Michigan, against
fourth-seeded Mebraska Omaha,

FALCON FaAN Store

Tuesday's win marked the second time in as many
garnes that the Falcons advanced by scoring in the extra
frarme, The Brown and Orange received scoring from LE

samne unlikely heroos, Tio Faloons Sslectad In WHL Dot

Frivate Fung: ade loz Arena

Ryan Wetterberg, nued his recent hot streak, as he | Ganounior
opened the scori 123 into the game, Wetterberg
received a pass ustin de Luis and cutinside, M%

alidine A hackhand shot nast MM Retrminder Dan Schaduia 1o e Compiiad Soon

Navigation Framework

(see also Chapter 7 of PB2)

Global

Breadcrumb

Content

Local Local &
Contextual

Contextual

Global




Global Navigation

e Site identification, branding

e Major sections

o Utilities

e Almost every page

e Can (should?) change for sub-sites
e Where-am-I indicators

Local Navigation

¢ Specific to this section of the site

e Varies from section to section, but
consistent (hopefully)

e Parental, sibling, child relationships
e Where-am-I indicators
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Search
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FULL RESEARCH LIST
Dats

Home page
Personal View With eResearch 2.0 Forrester organizes its research into Market Focuses
1 Full Research List Benchmarks. Clicking on any research item in the list below will display 2
———————————— that area,
Contact Us
Help
Strategy Research European Strategy Research
Glossary
Reset Login INDUSTRY MARKET FOCUSES EUROPEAN MARKET FOCUSES NORT
Automotive B2B Eurape Afflu
Search

ez w BROWSE RESEARCH
Consumer Packaged Go
cas vage
Einancial Services SITE TEGHNOLOGY B DERIGN
Site Technology & Desgn research ncludes areas TechRankings™ Product Evaluations
like Site Cesign, Commerce Patforms, and Commarce Platfam
0 be Tach

Maasuramant. Lagrn more o
Gosign research,

gy &

Octobar 2001-Saptambar 2002

[ B [ geapopte wqions B [Lostyeer 8 &

R L e —— Datn
Rabhy Buy Relstars Watehfira's Accassibilty Biteh 7.9, el August 2007 b
® The Forrester Wave ™ Explaindd Tahstsegy brist EOF July 2002
Yaheat's Beta Launch Highlights Bast Practicg Techsiars of June 2002 JEX T
Whan Can Wl dnalybies Drve Desagn? ©ohiw 002 b
CEOs Should Mot Design Web Sites Teaustag: bt May 2002 el
Lessons Learmed From Desion Lesders T . May 2002 [Fwur]
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Global on the Left
STRATEGIC SERVICES

[Site Evalushon 8 Design Sernces HeE

SITE EVALUATION & DESIGN SERVICES
Depending on your goals, Forrester's Site Evaluation & Design Services provide you with a
targetad, action-onanted assessmant of your B%A or B2C Wah site; teaches you haw to review
yaur own Site; or 1akes you through the steps of 3 scenario-based design process. Each of
these services is designed to ma:amize the effectivenass of your site, naw and in the future.

B Rusearch
Froalls & Aerts
bl Vb Site Revieve

Produs T Forrester's Web Site Review provides you with a targeted, action-oriented assessment of your
B2C or B2B web ste, extrangt, or intranet, Feedback & based on 3 comprebensive examination
of the site by Forrester analysts, as well as any additanal mfarmation you provide about your
campany's Web strateging.

Wab Site Ravlew Root Camp

L'n‘iélt‘- UPCOMING EVENTS

strategy
Join us 3 Home Fage

PPN LI icw upcoming Forrester Events by date, industry, or UPCOMING EVENTS

location.

@ View By Date
UPCOMING EVENTS. Chooss ADats 5] @

© View By Industs

RegisteriLogin Mext 10 Events »
Browse Research Choose An Industry Bl @
Emails & Alerts TechRankings™ Surmmit © View By Location
Events & Webcasts Building The Best Enterprise Portal Choose A Location |5] @

Uproming Events | Salt Lake City, Utah

i September 18-19, 2002

Products & Services WHAT IS A FORRESTER

About Forrester Eorurm

Summit
Contact Us [> REGISTER] =
BGO¥EMMEant Seminar [>REGISTER] wWarkshop

How To Buy Addressing The Content Management Challenge
Shopping Cart London

Microsoft.com

" “Yech

TechNet Home | Downloads | Site Map | TechNet Worldwide

Select fom this list

Techiet Horme > columnns > The Cable Gu

synctoe P X
L7 REdl FTUbIES - seal UL

The Cable Guy - January 2002

Security
TechMet Top Questions
& The Cable Guy

[] The Cable Guy - September
[ The Cable Guy - August 200z
[ The Cable Guy - July 2002
[ The Cable Guy - June 2002
[ The Cable Guy - May 2002
[ The Cable Guy - April 2002
[J The Cable Guy - March 2002
[ The Cable - February 20
C[The Cable Guy - January 200
[ The Cable Guy - December 2
[ The Cahle Guy - Navemnber 2
[l The Cahle Giv - Ortaher 20

How the windows XP Network Bridge Works

By The Cable Guy

Topics on this Page

~Layer 2 Bridging
~Layer 3 bridging

=Frr hara Infarmatinn
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Services United States

Home | Search | FAQs | Downloads | Newsgroups

Search the Knowledge Base ()

I

Advanced Search and Help

Support Menu

Self Service Support Options

Find & Download Software
Microsoft; Services

Conkact Microsoft

International Support

Send 8 | print & | netp @ |

. Alligh

Microsoft.com

stomer Service |

Guide to Software Downloads - Overview

Microsoft Windows Updates

Use the Windows Update home page to update your system with the latest oitical security updates, service
packs, device drivers, and the latest version of Windaws Media Player

Microsoft Office Updates

Use the Office tools an the Office home page ko view the latest information and downloads that are available to
enhance your Microsoft Office sute, inluding kemplates, the graphic gallery, and Office eServizes

Service Packs

Find the latest service packs by product, Service packs may contain updates for system reliabilty, application
compatibilky, security, and more. Allare conveniently bundied For easy downloading.

Internet Explorer

«Can't find CQutlook Express to download? It's now part of Internet Explorer, Go to download site for the latest
version of Internet Explorer and benefit from the secure and enhanced Internet brawsing experience that
Micrasoft Internet Explarer provides,

Other Microsoft Products
Use the Micrasoft Download Center ta find technical files for all Microsoft products, These downloads ndude
device drivers, service packs, patches, as wel as ful products.
Microsoft Product Catalog

Search for Microsoft Products in the Product and Technology Catalog.

2l Products | Support |

Home | Sign-up | Usability Information | Participant Information | Related Information

Usability
Information:
At Microsoft
Lab Studies

ility La
Visits
Publications
Jobs

Participant
Information:
Gratuities
Directions

Related
Information:
Accessibility
Play Test

Get involved in the product development process and help us
understand your needs by signing up to participate in one of our
Usability Research studies.

In the Puget Sound area, we conduct Usahility Lab Studies or
Focus Groups on our main campus in Redmond, Wa,

Click here if you live in the San Francisco bay area, product
evaluations and usahility research is conducted in our Mountain Yiew
campus facilities,

We also conduct Usability Eield Studies in the Puget Sound region
and across the United States whereby our product design and
development teams go out into the field to meet with users, like you,
in their own business or home environments.,

o Standard Form

Our most basic farm If you would like to be eligible

i | s
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ot reseanch & Multimedia Systems  Peaple
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soarch ovarview = Projects
sard * Selectod Publications
news
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Microsoft.com

Microsoft®

Windows?

PlatformiDevelopment

Platform Dewvelopment | Site Map | Platform Development Japan

Mobile PC Design

Horme This_information should be c_onsidere_d in designi_ng
o mabile PC systems and docking stations that will run
Future Directions Micrasoft® Windows® operating systems.
Platfarm Design » | .
Buses 3 (\ ? N;tive Processor Per_'furn'_]ance Control.
Technalogies v L~—'— Windows ®P has_ built-in ahility to take
Brivars v advantage of microprocessors that use
Infarmation For > performan_ce states to operate the processor
more efficiently. Read about related BIOS
(ResEUFEEs L requirements and Windows XP policies for
processor performance control, More 3
Take,,
Hardware Click an selection below:
Developer White Papers
Survey

U-C-Lotsa-Alternate Navigation
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‘® Browse: | 4l Categories =
> .
D e ‘Top Sellers = Amazon.com Hot 100 Software Products

» Amazon.com Hot
100 Software

search: [ Software

Our most popular items. Updated daily.

Products )
.z 1. Quicken TurboTax (Tax Year 2000) Gustomer Rating:
Business & Office fobo A Windows 95, Windows 98, Windows NT, Windows 2000, Feries
Wwindows Me Usually ships in 24 hours
Education & Refsrence Our Price: $19.99
@ Add to cart )
Games Rebate: Vour price is $14.99 after the manufacturer's mail-in Add to Wish List
rebate of £5.00.
MEireEs Click here for maore information
New & Future 2. Easy GD Greator 5.0 Platinum Customer Rating:
Releases B windows 95, Windows 98, Windows NT, Windows 2000, balalotadal
Windows Me Usually ships in 24 hours
Prograrmming & List Price: $55-95
Development Qur Price: $84.99 @ Add to cart

You Save: $15.00 (15%) Add to Wish List
Gt LOUIEIS:

Today’s Amazon.com — Kids' Tab

& VIEW CART | WISHLIST | | YOURACCOUNT) | HELP

amazoncom. <ol
F',a_ I

r
wetcomte | 2R ooks| eLecronics STcHEn & @s.:Fr-.-;;nE © SEEMIRE, id Box

BROWSE BRANDS TOP NEW & FUTURE  CHILDREN'S GAMES SOFTWARE TODAY'S OUTLET
& PRODUCTS SELLERS RELEASES SOFTWARE DOWHNLOADS DEALS

amazon.com. VIEW CART | WISHUST | | YOURACCOUNT) | HELP l__/__ -
3
WELCOME | Srane T sortware [P AT M Eour Gold Box

NEW & FUTURE  CHILDREN'S
RELEASES SOFTWARE

BROWSE BRANDS SOFTWARE TODAY'S
& PRODUCTS DOWNLOADS DEALS

OUTLET

GAMES

TOP
SELLERS

v >
g

—
Your Gold Box

amazon.com. i VIEW CART | WISHUST | | YOURACCOUNT) | HELP

BROWSE CORPORATE
SEARCH | ¢ pypcTs | BESTSELLERS MAGAZINES | " iinye

ALL KIDS' SEE MORE
STORES STORES

E-BOOKS  NEW & USED
& DOCS TEXTBOOKS

USED
BOOKS

SEE MORE
STORES

EREnmen
HOUSEWARES

TOP NEW & FUTURE BUILD YOUR MOVIE
SELLERS RELEASES COLLECTION SHOWTIMES

m ELECTRONICS

ADVANCED
SEARCH

BROWSE
NRES
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Weloome! Log In/Register

* hien's

+ lamen's
* kide'
. Sporting Gear&
Apparel
Camping & Hiking
Gear
Hunting Geard
Apparel
Fishing Gear &
Apparel
Men's Outdaor
fApparel
Outemear
Shirs
b Shors & Fants

Fitness & Swim
Undemvear &
Acceszories
Wiomen's Qutdoor
Apparel
Qutdoor Footwear
Kayaks, Canoes &
Faddling &ear

Cycling Beard
Apparel

-
;
-

QUICKSHOP OR SEARCH

[ErtieSite ol
O

Enter item # or Keyword

DEPARTMENT

Shorts & Pants

Active Shorts
Hiking Pants

Fishing P ants
Hunting Pants

-

@ CUSTOMER SERVICE

ol

Wfandsman's
Bib Oweralls LCotte

5

Field
|
Upland Eilson.
Hunting Cloth
Jeans,
Matural Fit
‘Filsons Shelte

Shelter Cloth  Uplan
Bibs

@ OUTDOORS ONLINE

Shopping Bag

Log IniRegister

Pants & Shorts

Click below for more
[© Pants & Shorts

* Camping & Hiking Gesr
* Fishing Gear & Apparel
* Hunting Gear & Apparel
*Viomen's Outdoor Apparel
* Men's Outdoor Apparel
Cuterwear
Shirts
I Parts & Shorts
Men's Fitness Apparel
Underwear &
Accessories
* Outdloor Footwear
* Kaysaks, Canoes &
Paddling Gear
*® Cycling Gear & Apparel
® Car Racks, Carriers &
Trailers
* Wiirter Sporting Gear &
Apparel
* Shopping Guides
Travel Gear & Apparel
Hoime & Outcoor Living
Gitt Certificates

Men's

Wiomen's [©  Fishing Pants
HEE [©  Hurting Pants
Outdoor Gear & Apparel

Wour Privacy

Hice Imaces
. |
Convertisle Bike And Hike Corvertibls Trall Caran
Pants, Cotlon Shorts Pants, Ripstop Sharts, Cotton
Cordura
F49.00 $38.50 $79.00 $29.50
’ I
Trail Cargo Stretch Tropic WWear Trail biodel
Shorts, Cordura Schoeller Zip-Pants Fleece Parits
Diylan Dryskin Guide
Bants
$39.50 from $125.00 from $65.00 from $39.00
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Questions: Global and Local Navigation

e Global: TLBR?

e When to use tabs for global navigation?

e When is it best to abandon the global nav?

e How does global change for sub-sites?

e Local: TLBR?

e How to make sure users do not confuse them?
¢ Right level of integration between them?

e Where-am-I indicators: useful?

Question from Kathy Roach

Is web navigation positioning (side-left menu) so entrenched
now that user expectation of its location has, in and of itself,
BECOME the usability standard?

And, is defying that standard for the sake of ergonomics
(read: right-side nav being more sensibly positioned for
mouse-driven tasking) or for the sake of simplifying or
clarifying overall site organization (read: top menu model
[sans overcopied Amazon.com file tabs metaphor] used to
avoid content clutter or confusion) now considered to be a
liability to site usability because it might not be what the user
expects?

13



Contextual Navigation

e Specific to this page

e Cuts across hierarchy (local navigation
covers the stuff in the same bucket)

e Hand-crafted and/or automated

e Embedded in the content and/or given

its own space on the screen

Contextual Link Examples

Jakob Nielsen's alerthox, March 4, 2001;

Retaining Key Staff: What High-Tech Employees
Say versus What They Do

Summary:
Mewer listen to what people say in response to a survey: asking high-tech employees what will keep them in their jobs provides very
different answers than the factors that actually drive retention.

Getting and keeping good people is one of the greatest problems facing Internet companies. Even with the latest shiap in the industry, we still
face negative unemployment among people whe understand the Internet

TWe have all seen the clueless ads looking for Java programmers with ten years' experience. Indeed, those ads started appearing back when not
even James Gosling would have qualified. The real issue is not so much number of vears as 1t 18 amount of nsight and skills which translate mnto
real experience. In the human interface field experience 15 largely driven by the number and diversity of user tests somebody has observed. Some
usability professionals run a test per week; others may only get exposure to real people a few times per year.

Assume that you have succeeded n hiring an excellent staff How te keep 7

At the World Econornic Forum in Davos, Switzetland in January 2001, Dr. David Finegold from the University of Southern California presented
an mteresting study of employee retention mn high-tech companies

14



Contextual Link Examples

Customers who bought this book also bought:

Web Navigation: Designing the User Bxperience by Jennifer Fleming, Richard K oman(Editor)
Designing Web Usability » The Practice of Simplicity by Jaliob IMielsen

Collaborative Web Development: Sirategios and Best Practices far Web Teams by Jessica B, Burdman
Secrats of Successiul Web Sites ! Project Management on the World Wide Web by David Siegel

Customers who bought titles by Louis Rosenfeld also bought titles by these
authors:

Jakob Mielsen
Jennifer Fleming

.
.

e Jessica B Burdman REI Gore-Tex Full-Zip Pants -
.

.

Dawnd Siegel Men's
avid Siegel e

Steve Krug

Browse more gear

taple | 2HAlerproot/breatnahle
Waterproof/Br Warte_r rnnff’l’:‘:eath:.shle

Rainwear - W/B:
Alternative Pants

Gore-Tex
Jackets/Pullovers

Comparison vs. Coordinating Shopping

Boys' Full Elastic-waist Chino Pants

P Elastic ¥Waist Chinos go on easy, feel good Alternatives
o all day :

@ 100% cotton twill, prewashed for softness
@ Full-elastic waisthand is all-day comfortable

@ Zip fly with snap closure — simpler for little hands = |
to manage st Lren

Pleat-Frant
¥ Read Mare.. Chino Fanis

Boye' Flatfiont
size charts Ching Panis

15



Comparison vs. Coordinating Shopping

Eddie Bauer Dnline Store - M.... [51[=] E3 |

Coordinating Products

SIZING CHARTS KID'S RODM

Boys > Pants 8 Shorts > ants &

Relaxed Khakis

$14.99 [Reg. 422] 09 11
Cut full through the hips
Soft enzyrne wash

Unique carge pocket
Roomy, comfortable style
side pockats

Tuo back pockets with flaps
Button closure at waist
Machine wash

Imported

Hooded Mylan Long-Eleeve Image

Ripstop West Tee

rn_ Mol
Related Links:

View Coordinating Products

Skechers@ Photons Leather Jean Balr I
Joggers

NEW! - Click below to change predu

Khaki Carbon

ibm.com Right Column & Related links

1BM (@ server

Press releases
BN s Chnde cl““" servers W werver et




Questions: Local and Contextual Navigation

e Do users care about differences in local and
contextual navigation? Can they tell the
difference? Does it matter?

e Should all contextual navigation be embedded
within the main content, or should it have its
own space?

e How much contextual navigation is worth
doing by hand? How useful are the automated
recommendations?

e Which is better: comparison shopping (local)
or coordination shopping (contextual)? When?

Warning! More than you ever wanted to hear about

breadcrumbs

e Those faint of heart may want to leave
now....

17



About Breadcrumbs in General

Use these definitions and examples to talk
more intelligently about breadcrumbs

Element (links) and Separators (characters)

First Element > Second Element > Third
Element > Last Element

Last element (optional): Unlinked, title of the
page

About the 3 Types of Breadcrumbs

The term “breadcrumb” is used for several
different concepts — causing confusion during
design discussions

¢ |Location Breadcrumb — “You are here”, static

e Path Breadcrumb — how you got here,
dynamic

e Attribute Breadcrumb — meta-information

(When you go home, start using these terms!)

18



I still am not sure breadcrumbs are a good idea

e There still are a lot of questions we need
answers to re: breadcrumbs (like, are they
even useful?)

e These definitions do not provide any answers,
only more questions

e Ask these questions before using breadcrumbs
on your site

¢ Just because we now have these definitions, it
does not mean you have to include
breadcrumbs in your designs

Other Terms

e ibm.com — Navigation trail (location)

e Depth maps (location) and breadcrumbs

(path)
e Others?
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Definition of Location Breadcrumbs

e The single location of this page within
the site’s hierarchy

e Hard coded — best choice for static sites

e Tells users “you are here” - not how
they got here

e Gives them a way to go “up” to higher
sections of the site

Yahoo Directory: Everyone’s first exposure to

breadcrumbs?

Arts & Humanities News & Media
Literature, Photographey... Full Coverage, Mewspapers, TV...
Business & Economy Recreation & Sports
BZE, Finance, Shopping, Tohs Sporte, Travel Autos, Outdoors
Computers & Internet Reference H . i d Int -
Intemet, W&WW% Ouotations. .. ame omputers and Interne
Internet

Education Regional
College and University, K-12.. Countries, Regions, T3 States... + Software(@

i i » Statistics and Demographi
Entertainment ~ Science o + User Groups (22}
Cool Links, Movies, Humor, husic... Animals, & stronomy, Engineering. .. . “rAIS (/)
Government Social Science + World Wide Wels (1066) new:
Electione, Military, Law, Taxes. .. Archaeology, Econoics, Languages . « Usenet Groups ()
Health Society & Culture

Medicine, Dizeases, Drugs, Fitness . People, Environsment, Religion..

20



Yahoo Directory: @ means Transport

Home = Computers and Internet = Internet =

/ World Wide Web

ActiveX

Begmner's Guides (37)

g—@‘Mks Home > Business and Economy » Shapping and Senices > Books > Booksellers > Computers » Intemet » Titles »
IOWSers E?‘

Caching {12) World Wide Web

Chat (767)

Conferences {74}

Cookies (73} Yahoo! uses the @ for a transport link

Databases and Searching (72} — it does not go deeper in the site

Evaluation (%) hierarchy (local) but instead leads to a

Gateways (23)
History (0) completely new breadcrumb

HIML@ (contextual)
HTTP (53)

Iimagemaps (74}

Java

JavaScript

Common Location Examples

useit.com —+ Papers and Essays — Heuristic Evaluation — List of Heuristics

Ten Usability Heuristics

Visibility of system status

The system should always keep users mformed about what is going on, through appre

Match between system and the real world

The cuatern chanld eneals the neere! lanonace wnth mwarde nhracee and rancente farmil

Waffle Recipes New! Submit a Site

You are here: Lifestyle = Hobbies » Cooking » Becipes > Breads & Grains »
Breakfast Breads » YWaffles

Waffle Boy's Domain of the \Waffle
Ultimate resource for waffle lovers features a collection of recipes and a
histarical overiew.

Waffle Page
Waffle aficionado gives the history of his favorite breakfast food along with

a selection of recipes. Check out the hurmorous trivia section.
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Common Location Examples

r o Answer the following question for a chance to win §1,
90"‘55*'“3“-':""“” What country is Arnold Schwarzenegger
Hotre « S In « Join - Indes: - Help @ Germany o Austria o Switz

Music Scene Gift Shop Contests Members

Welcome to Have a Mice Dayl )

1 Keep in Touch Home = Keep in Tauch = Have a Mice Day

host Popular

Blank Have a Nice Day (7 cards)

Call e 1
Have a Hice Day
Hello

Miss Yau

Share a Smile
Thinking of You
What's Up Interactive
Write Me Penguin Skates Dress e Upl

&  Havea 3

Common Location Examples

United States

Home Products & services Support & downloads My 3

Medium Business Center * Industries »

Financial services

The financial-services industry faces tremendous change throug
flurry of merger activity, pressures on profit marging, globalizatior
Industries competition from traditional and nontraditional providers of financ
Much ofthe change is driven by e-husiness and e-commerce, wh
differentiating factors for future survival and competitive readines:

- Select a country

Medium Business Center

Solutions

- Retail

- Wholesale distribution

In this competitive marketplace, the networked world — which pro
access to customers and competitors — is disrupting traditional
- Industrial models, which have been geographically focused, productorient
on controlled growth stratenies. How networked is vour company

+ Financial services
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Uncommon Location Examples

WORLDCOM I

Asout THE Company TR GITRLITTS | For Your SMALL BuSINESS | For Your BusINEsS |

Toois & Caneer | News | Investom
RESOURCES CeNTER RewaTioNs

| Reviews = Cerfs Up = About The Company < Home |

The Unfinished

. - Pemonal Perspedtive
Pauvnhitinn: Hiimano « Barial Fronamic and

CommunicationTools

Uncommon Location Examples

connect

bout ITANO = member benefits
o

member benefits
by aspon

create

No

5. compete.
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Uncommon Location Examples

( i I Store T Switch T Mac TQuickTimeT Support T Mac OS X

Hot News ~ Hardware ~ Software  MadeaMac  Education  Creative  SmallBiz  Developer  Where to Buy

iPod FAQ

Choosing an MP3 Player That's Right for You Using the iPod with Your Computer

Skip Pratection Storage

Audio Using iPod in Your Horme and in Your Car
Battery Mon-rmusic Features

Services and Support Accessaries

Choosing an MP3 Player That's Right for You

rWhat's the difference between iPod and other Unlike hard drivebbased players, flash-based
portable MP3 players? players such as the Rio 800 or Samsung Yepp use
There are three types of portable MP3 players on solid-state flash memory. On average they store
the market — flash-based players, MP3 CD up to 128MB, or ahout two hours, of music, and

Search

Site Map | Sesrch Tips

visit the Apple Store online or at retsil locations,
1-800-MY-APPLE

Contact Us | Privacy Polic

Copyright @ 2002 Apple Computer, Inc, All rights reserved.

Old BBC Breadcrumbs

e The old BBC vertical breadcrumbs
were NOT useful to people

MONEAT

— Inconsistently created and named

2 o eaten because they were manually
Ve ste: 2 entered

BAC Homspage — Located in a blindspot on the

Homes

Antigues page

»Roadshow

Exgen Afice * Biggest result from testing was that
FAGs horizontal breadcrumbs were
Egerts “something all websites have, but I

Dn Air

Roadshow Finds do not really pay attention to”.

Waluations
Wideo Quiz
Next Generation
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What syntax / layouts are “standard”?

useit.com — Alertbox — June 2001 PDF

Top left, arrows

Jakob Nielsen's Alertbox, June 10, 2001:

Avoid PDF for On-Sc

NN Mg useitcorm jndorg  AskTog
g Nielsen Norman Group

Strategies to enhance the user experience

Heme Pecple Services Publications Events About HM/g
MM/g Home - Publications = Locator Usability Report

MM/g Home — AskTog — Basics — Mawximizing Human Perfarmance

[Don Norman Home Page | Publications | The Perils of Home Theater | Vertical bars
Course Catalogr E-Cormrmerces Internet User Experience Suite

When do users not “get” breadcrumbs?

Find more cards i

Find more cards |

Holidays

Keepin Touch

|Friendship (7 ‘?(?

’. Lawe & Diatin ! Dl
L] Sare a Laugh

a I'E'Etl “ GA. I ire & Encourage

Cimfart & Support

Hotme - Sign In - Join - Indes: |Eyents & Occasions
Infitations & RSWPs
ome | B B 0
[ETIRARCET Home = Bithday = Family Bithday = For YWife
Mozt Popular
Belated For Wife (2 cards)
Birthday Fun ]
Birthday Love
Family Birthday
Faor Mom
For Dad

For Daughter




Definition of Path Breadcrumbs

e Like the Hansel-and-Gretel metaphor —
how you got to the current page

e Same result via different paths =
different breadcrumbs

¢ Possible with dynamic sites that retain
some aspect of the user’s state

Epicurious: Faceted browsing

Main Ingredient Preparation Method

Beans, Beef, Berties, Cheese, Chocolate, Citnae, Daity, Advrance, Bake, Brodl Fry, Grill Matinade
Eggs Fish Fmits Garlic, Ginger, Grains, Greens, Herbs Ilicrowawe, Mo Cook Poach Quick Roast,
Lamt, Mushrooms, Wustard, Huts, Olives, Onions Saute, Slow Cook, Steam, Stir Fry

Pasta Feppers, Fotk Potatoes, Poultry, Rice, Shellfish
Tomatoes, Yegetahles

Season/Occasion
L. Christmas, Easter, Fall Fourth of Tuly, Hanukkah,
Cuisine Mew Vears, Picnics, 3pring, Summer, Superb owl,
Aftican Americat, &sian Catihbean, Eastern Thanksgiving, Falentine's Day Winter
European, French, GFeek, Indian, Italian, Jewish
I\-'Iedd_terranem Mexican, Middle Eastern, Scandinavian, Course/Dish
Spanish

Appetizers, Bread, Brealfast, Branch,
. i . ) . Condiments, Cooldes, Dessgerts, Hors d'Oeuvres
Special Considerations: Kid-Friendly, Low Fat, Main Dish Salads. Sandwiches, Sauses, Side

Weatless Dish Bnack:, Soup, Tegetables

» Main ingredient = Mushrooms
« Cuisine = Asian
» Course/dish = Soup
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Epicurious: 6 breadcrumbs for the same end result

Browse = Mushrooms > Asian > Soup

1-30f 3

CHINESE-STYLE SEINACH AND MUSHEOOM SOTP
Bon Appétit October 1597

HOT AND SOUE SOTUP WITH GONGER
Bon Appeétit  April 1994

SHOTAKE BOE CHOY SOUP WITH NOODLES
Gourmet February 19%%

Browse > Soup = Asian = Mushrooms

1-3of3

CHINESE-STYLE SPINACH AND MUSHEOOM SOUP
Bon Appeétit  October 1957

HOT AND SOUR 20UP WITH GINGER
Bon Appétit  Apnil 1954

SHOTAKE BOE CHOY SOUP WITH NOODLES
Gourmet February 159%

Rashmi Sinha comment

e Epicurious breadcrumbs were not
confusing in a usability study we did as
part of Flamenco

e See
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3 ways to Marvin Gaye

Horme » Hot st  Marin G

Christina Aguilera
Helly,

Eminem

Outkast

Dido

Kid Rock 1cards
LL Caool J 1 =
blinl 2

Marvin Gaye

Artist Finder
" Gaye, Marvin

FHiame » Arfis1 Finder » Gave, Mardn

The Wallflowers

Enrigue lglesias

Marvin Gaye Most Recent Album:

George Strait Smooth Grooves: The Essential
SR-71 Coliection

Kristine W,

Gaye, Marvin

o

R 8B { Hip Hop Home = R & B [ Hip Hop » Marvin Gaye

Marvin Gaye

1 cards
e

Daornell Jones
Tarshavena
Tamar Braxion Most Recent Album:

Toni Braxton Smooth Grooves: The Essential

Search vs. Browse Paths

Navigation Guide Information Navigation Guide Infarmation
Search/Browse  Nttp:/jwmm. iupui.eduf-webtrain, hitp:f s/ v LiessfLinks hitm
Main Page Keywords Keyw.n.rds -
- HTML (HyperText Markup astronomy (general
CO_W}L“LSEW Language), Web design Compllad by
Information Guide
Technology Compiled by Information :”:;—TT;FJII I\’;L:;r:;::::n@wurwlck.m_'L}
i Cynthia D. Hollingsworth N
Internet and ) L Cosmic Context
# (cholling@iupui.edu)
Morm'g Client Services Consultant
HTML (HyperText Indiana Uniwersity-Purdue
Markup Language)  University Indianapolis
-

Guide Information Rating
Overall: v




Are we allowed to do this?

e Who is responsible for the user’s path:

the browser or the site? —

] Last ek
[E] Tuesday

E] Today

asktog [www.asktog.com)

@ AskTog Home Page
@ AzkTog: Design Section
&) Risader Mail, February 20

s [ scm.arg)

aMazan [, amazon.com)

(] bgsufalcons.fansonly [bgsufal...

(@] businesswire [www. business
COMpuvATS [y, compussr

fansonly (W, fansonly. com)

(] google [wwiw.google.com)

(] My Computer

search businesswirs [search

search.compuware (search.c...

(3] usableweb [usableweb.com)]

Are we allowed to do this?

Products & services Support & downloads My account

ect a country

. IBM @server Solution Connection

.. Partneriorld for Integrated m Targeted m Connected

Developers

Juin Sulution Connection N " — N

i1 B ) IBM @ server Solution Conne: } Search Results » mySAP Business
Advertizing Advisar xSefies pSeries

Search for a solution my‘SAF Business le gence ] z3eties pSeries

Mow looking Balanced Scorecard x3efies

g DB2 Universal Database
Related links: g Extenders for iSeries iSeries
d vra
Soltion Description rrjrl\gfzifinass ZSeries xSeries [Series pSeries
rmySAP Business Intelligence eng 9
information available in the new, 1 ShowCase (R) )
knaowledge for decisions and acti :;SR:';E‘;Y (Th) - [Series
helps you, your husiness partners ATTETICES A - LA
industn-leading ... [more] @ (S8 Courtries] &
Business Problem SAP AG
mySAP Business Intelligence offers knowledge management capabilities Holger Rasiy
that help you connect "those who know" with "those who need to know." 486227731043
The cornerstone of these capahilities is an active information repository holger rasiai@san.com
designed to house a range of information types, including documentation, . .
video ... [rrore] & AsiaPacific (AP}
" . See Courtries] X
Solution wehsite SAP AG

hitpeieas. s ap cormisolution sibi Halger Rasiy




Path vs. Location Breadcrumbs

e When are path vs. location breadcrumbs
appropriate?

e Does it depend on the information
architecture of the site (e.g., hierarchy
vs. database), user’s goals, type of user,
type of site, ...?

What if a page lives in more than 1 place?

e What if a page could live in more than one place and
you can't choose a “buddha place” — all are equally
valid. Example, Service A lives in 3 places and you do
not want to pick 1 as the default location:

e Consulting > Services > Implementation > Service A
e Consulting > Services > Optimization > Service A
e Consulting > Services > Upgrade > Service A

¢ Should you cut off the breadcrumb at a higher level,
like “Consulting > Services”?
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My answer

e In this case, do not use LOCATION
breadcrumbs — use Path or Attribute instead

e This is exactly why we need more detailed
definitions for breadcrumbs

e And, no, do not cut off your breadcrumbs at a
higher level — it makes them useless

Should a step-by-step indicator look like a

breadcrumb?

O AMERIAWEST AIRUNES S QAMERIAWEST AIRUNES i

Trowe sy | Y ink Freguen Fiy Sarvi
mwmw]mum;tws[&_‘]u iagi | U Al 54
Price ltinerary Rewew Itmerary
¥ Lmter CiflewDates ¥ Price Ninerary b Review neoany b Co b Enter C P Price lingrary # Review Minerary ¥ Confirmation

n then click Comtinue below to price your ilinerary. Te prica ancther Rinstaey return to the previous page and make difererd selections. To comls
Mexico serics scheduls p#ge 1o renew your dinerary, choose your seats and ender your passengeriraveles & cred

cokumn whan an Intamet cely fx

o ach g, 1100 et orl 0. 1f applicabl, anling discounts ara appiled automatically and Included In tha base far

acton  SUbjECt 1D change until purchased.

QAMRIAWETAIRING S\

Spediols Frequent Fiyee Pragroms Sarvice
[EEE O AT Col Yacotions | Cors | Heteh | Cruises | Groups | Meetings | User Profile
Confirmation
P Enier CitiesDates P Price Hinerary B Heview linecary B Conlirmation

Click or the Print This Page Mow link below for s copy of your confirmation,
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Definition of Attribute Breadcrumbs

e Breadcrumb does not represent the whole
page, but attributes of it

e Meta-information presented in a breadcrumb-
like manner (instead of as a "“flat” keyword)

e Tend to be at the bottom or on the side of the
page, or near the object they are describing

e Common in e-commerce sites where each
product has a large set of attributes

¢ Could be either path or location breadcrumbs

Google results tell you where each link exists within

the ODP

Advanced Search Preferences Language Tools  Search Tips

GO L)gle monty python and the holy grail _

The "AND™ operator is unnecessary - we include all search terms by default. [details]
Weh Images | Groups | Director:

rched the web for monty python and the holy grail. Results 1- 10 of about 53,900, Search took 0,06 seconds.

Welcome to PythOnline!|

Continue

Category: Games = Yiden Garnes = = Adventure = Graphical Adventures = Monty Python Gammes

wanrey. prythonling. comyd - 2k - Cached - Similar pages @

Monty Python & the Quest for the Holy Grail Game Hints

... gite on the Web. This site i dedicated to providing hints for the 7th Level game:

Monty Python & the Quest for the Holy Grail. Stop spanking those virgins ...

Description: Hyperlinked hints, information, and a walkthrough

Category: Games = YVideo Games = ... > Monty Python and the Quest for the Haly Grail
horme. europa. comi~esk/HGraillwelcome. html - Bk - Cached - Similar pages

Monty Python's Flying Circus
... Brain Specialists. ... Search for the Holy Grail. Or for
Mice. ... Wha is this "Monty Python"? "Monty Python ...

Description: Includes an episode guide, and also 2 small but searchable compendium of transcribae=t—=
Category: Regional = Europe > .. > Programmes > Comedy = Monty Python's Flying Circus m

bauZ.uibk ac.at/sg/python/monty html - Bk - Cached - Similar pages
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More Google Results

CINEMA

CIMEMA, "Monty Python's Holy Grail". This is english

crazy movie, Do you understand these "BAKA" scenes? ..

Description: Lego-modeled version of stills from "Monty Python and the Holy Grail".
Category: Arts > Movies = Titles > b > Manty Python and the Holy Grail fhcinovs
wewy, geocities. oo jp/Hollywood/060/Molye htral - Sk - Cached - Similar pages

Monty Python and the Holy Grail CCG homepage

. What if my local store does not stock Monty Python and the Holy Grail??? ... Check out

what people are saying about Monty Python & the Holy Grail CCG Endorsements. ...

Description: King Arthur, Sir Lancelot the Brave, and Sir Robin, are featured along with the rest of the outrageous. .
Category: Games > Trading Cards = Monty Python and the Holy Grail
members.aol comirelkin/mphgmain bt - Bk - Cached - Sirmilar pages ji=dinglcards

MontyPython.net The Ulimate Monty Python Site

... ale by the time you read this. The long-awaited special edition of Monty Python
and the Holy Grail is widely available both online and in many video and music ...
Description: Massive script and sound site for a1l things Python. "
Categary: Regional = Europe = = Performing Arts > Comedy = Manty Python U (EREEL)) CEEEpIENED
wew. riontypython.net! - 18k - Cached-Similar pages

Regional = Eurape = United Kingdom > Ats and Entertainment > Pedorming Arts » Comedy > Monty Python

Amazon: 5 attribute breadcrumbs for a toy

amazon.com. “EF VIEW CART | WISHLIST | (YOURACCOUNT) | HELP
_ O s O o™

BROWSE T0YS LEARNING  VIDEQ

CATEGORIES QUTLET TOYS GAMES

EITI L GO Town Polar Base (6575) READY TO BUY?
by LEGO Systems, Inc
Toys & Games ’—

Add to Shopping Cart
I:l v List Price: $59-59 @(yuu can alwaysegm'u'ge it later)
Search by Keyword or 4 3

Online [tem Humber Our Price: $49.98

(Us= if you'rs redeaming =

You Save: £10.01 promotional certificate or
(17%) caupan.)
Avallability: Usually (OR) usE 1-cuick

Returning customer?

Browse for Toys

s Age Ranges = 5-F Years > Blocks & Building
e AQe Ranges = 8-11 ¥ears » Building & Models
e AQe Ranges > 12-14 Years > Construction

e Brands = LEGOD = arctic

» Qutlet = Blocks, Building Sets & Models
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How useful are these sets of attribute breadcrumbs

from Amazon?

Browse for Toys
s Categories > Activities & Learming = Pretend Play & Dress-TTp > Fashion & Beauty = Body Arts
s Favorte Characters > Bocky & Bullwinkle

Browse for Baby items in:
o Categories = Strollers = Full-Size Strollers
s Brands = Chicco

Browse for music in:

o Styles > Children's husic > General Attributes

» Styles > Rock = Progressive > Progressive Rock

o Music Outlet » Children's usic = CDs §7 - $10 * Style = General Children’s
o Dlusic Outlet » Rock > Progressive Rock = CDs §7 - $10 Music, Progressive Rock

o Dfusic Outlet » Children's Jusic > Al Bargan Titles
o Ifusic Outlet > Reck = Progressive Rock > All Bargain Titles

« Price = Bargain, $7-10

Browse for books in:

o Subiects = Religion & Sparituality > Christiamty = Eeference = Criticism & Interpretation = New Testament
o Subijects = Religion & Spirituality > Christiamty > Chnstian Tivmg > General

o Subjects = Religon & Spirituality > Christianity > Bibles = Study Guides, History & Reference > General

When are simple keywords better than attribute

breadcrumbs?

Look for similar books by subject:

Browse for books in:
« Zubjects » Computers & Tnternet > Web Development = Internet Commerce = Web Site Desipn
o Subjects > Computers & Internet > Networking > Internet, Groupware, & Telecommunications > Internet Publishing

s Subjects » Computers & Internet > Web Development > HTWL, Graphics, & Design > Interface Desion
« Subjects » Computers & Tnternet = General

search for books by subject:
[ Web sites

[0 Design

[ Web site development

[0 Desktop Publishing

[ Computer Wetworks

[ Computer Bks - Internet

[ Computers

[0 Internet - Web Site Diesign

[ Internet - General
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Link for each element?

e Should each element be a link in
attribute breadcrumbs, or should it all be
one link?

e Do users really need to be able to jump
to any part of the path?

e Subjects > Cooking, Food & Wine = Drinks & Beverages > Beer
» Subjects = Cooking, Food & Wine » General
e Kitchen & Housewares » Cateqories > Cookbooks = Drinks & Beverages = Beer
e Kitchen & Housewares > Cateqories > Cookbooks » General

Categnﬁry: Recreation > Food > Drink > Beer

Breadcrumb Summary

e I warned you it was too much!

e Use these definitions in design
discussions — saves hours of headaches

e But do not automatically assume that
you should now add them to your sites

e Share your in/formal findings with me

e Anybody else want to do a thesis on
breadcrumbs?
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More possible Web navigation discussions...

Value of rollovers

Bullet lists vs. pop-up menus

Text vs. graphics

Navigation vs. content

Technology: HTML vs. Flash vs. DHTML
Information vs. applications

We could be here all night...

Late addition from Rob Aseron (Hotmail)

I'm lead program manager for Hotmail Ul & Usability.

One of the questions that comes up whenever | tell a design
person what | do is Hotmail's high level navigation (the tabs and
other items on the same row). The argument usually goes that
it's not conceptually clear because if 'Inbox’ is a core conceptual
space, then maybe Contacts is too, but Compose certainly isn't
(or at least not at the same 'level'). Conceptually Compose
belongs 'below' Inbox in the mail experience. ...

My explanation is that by and large frequency rules the day over
conceptual clarity.

Does a lack of conceptual clarity matter if users quickly get to
their important tasks and get them done? Over the past several
years we've had all manner of 'conceptually clearer' designs.
None of them sold us enough to go away from what we have.
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A Hotmail Compose - Microsoft Internet Explorer ‘ZHEHX'
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Thanks for your participation!

e If you become aware of research
addressing the many questions we
discussed, drop me a line.

¢ keith@instone.org
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