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Hi, I am Keith

e Information Architect, User Experience,
ibm.com

o Computer science > Human-computer
interaction > Hypertext > Web usability

e Telecommute to work from Toledo
¢ In-laws live near Old Man’s Cave




Overview

e Web navigation overview

e Global, local, contextual & personalized
navigation

e Breadcrumbs

e Faceted browsing

Web Navigation

e Oh, what is navigation?

¢ Central metaphor for the web

e If they cannot find it, they cannot buy it
e Conventions forming, but...

o ...It depends




Navigation Stress Test

e "Randomly” selected (deeper) pages

e Printed out for lower fidelity, no
peeking

e Where am I?

e What is here?

e Where can I go?

Standard “Inspection” Disclaimers

e It depends: users, tasks, site goals, content,
competition, technology, resources, ...

e Best: Testing with representative users trying
realistic tasks (my 11:00 am talk)

o At least: Inspection guides user research

o Still, useful to “get anal” about it when
designing, even if not important in your
situation (IMHO)




“Stress test” questions

e What is this page about? What does each group of links
e What site is this? represent?
 What are the major sections ~ * More details, sub-pages of
of this site? Which one is this this one
page under? ¢ Nearby pages, within same
e What is “up” 1 level from section as this page
here? e Pages on same site, but not
e How do I get to the home as near (in other sections)
page of this site? o Off-site pages
e How might you get to this
page from the site home
page?
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Ohio State Eliminates Falcons From CCHA Playoffs, 5-2

= Printer-Frisncly Format
Mike Falk and Steve Brudzewski net BGSU's two goals

March 13, 2004

Choose Sport %
Final Stats

Columbus, Ohie - Ohio State used a 45-17 shot advantage to eliminate
Bowling Green from the Central Collegiate Hockey Association taurnament,
5-2, atValue City Arena on Saturday night. The Buckeyes win the best-of-three
series, 2-0. BGSU ends its season with a 11-18-9 overall record.

05U's Dave Steckel struck twice with goals, while Sean Callins, Scott May
(empty net), and Doug Endress {emphy-net) also tallied for the Buckeyes
BGEU's Mike Falk scored his fifth goal ofthe year at 15:27 of the second

period to cut the deficitto 2-1, with an assist from Brett Pilkington R Jordan Sigalet hact 40
saves ina 5.2 loss t Ohio
Stat

Steve Brudzewski then scored the Falcons' lone power-play goal ofthe game i

at 16:07 of the third period to bring BGEL to within two, 4-2. Byan Minnabarriet

and Rich Meloche assisted. But Andress' empty-net goalwith 53 secands Ice Hockey Home

remaining sealed the victory for the Buckeyes.

v‘ i 1‘” |] [' | @ Junior goalie Jordan Sigalet
. stopped 40 saves in the loss
& CLR while Mike Betz had 13 stops
in 59:07 minutes of action.
Kelly Holowaty has two saves
e & UOvSeLrJthe final 53 seconds for HEADLINES
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] e More info at the bottom of this page.
—_—
Luggage
Collections: 498.00 Item #7895-2AH3

Square Rigger:
-Sats
- Attachés:
- Duffels Square Ri

y Diluxs Aftach
- Stowaways INSTRUCTIONS: Click ealer for larger view. LY 1T
- Wheeled
- Accessories
Ballistic

Lighthouse

Square Rigger Deluxe Laptop Attache

Black/Blac

Luggage
Business Baqgs
Handbags

Kids' Luggage &
Accessories

o
I
B

Daii Evergreen

Diaper Bags Dark Nawy
.

order from a catalog

Khaki
Catalog Quick Order

click here

Order 3 color swatch Ask a real persol

n
Lands' End ,!f‘&r

L5

Navigation Framework

Global

Breadcrumb

Content

Contextual &
Personalized

Local

Contextual
& Personalized

Global




United States

- Select a country

Medium Business Center
Solutions

Customer relationship
management

Business intelligence

Regource center

cromedia

Support
marketing ar

IMews|etter N
1BS ASVY Sa|

Events

Caontact us

L RIS

Rich Internet Applications Topic Center

Home | Products & services

Medium Business Center > Selutians

Customer relationship management

‘What CRM can do for your business
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Global Navigation

e Site identification, branding

e Major sections

o Utilities

e Almost every page

e Can (should?) change for sub-sites
e Where-am-I indicators

Local Navigation

¢ Specific to this section of the site

e Varies from section to section, but
consistent (hopefully)

e Parental, sibling, child relationships
e Where-am-I indicators
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Questions: Global and Local Navigation

Global: TLBR?

When to use tabs for global navigation?

When is it best to abandon the global nav?
How does global change for sub-sites?

Local: TLBR?

How to make sure users do not confuse them?
Right level of integration between them?
Where-am-I indicators: useful?




Contextual Navigation

Specific to this page

e Cuts across hierarchy (local navigation
covers the stuff in the same bucket)
e Hand-crafted and/or automated

Embedded in the content and/or given
its own space on the screen

Contextual Link Examples

Frenzied Frida

-

Tray Riddle scores for Minnesots

Jason Waldowshi
It's onto Saturday, and five automatic NCAS bids
on the line, and then some. ... In the premiere
matchup of the night, No. 5 Minnesota continued
its roll, finally defeating No. 4 Minnesota-Duluth
7-4 after five tries, and in the process, perhaps
securing a top seed in the NCAAs, The Gophers
adwance to face North Dakota, a 4-2 winner
over Cinderella-story Alaska-anchorage, in the
final. ... In the CCHA, Ohio State knocked off
Miami 4-3 in OT, and will face two-time
defending champ Michigan, which defeated
Northern Michigan, 5-1. ... The ECAC is always
wild, and hasn't disappointed, as the
tournament's sixth seed, Harvard, will face the
ninth seed, Clarkson, in the final, with an NCAS
bid on the line. ... In Hockey East, Massachusetts
is bent an throwing the NCAAs for a loop, as it
advances to the finals for the first time with a 5-
2 win over New Hampshire, It faces Maine, a 1-
0 winner aver BU. ... And Atlantic Hockey finally
decides its autobid, when Holy Cross and Sacred
Heart square off,
Weewr v Lat TRTTNTNES)




Customers who bought this book also bought:

o Web Navigation: Desigring the User Exparience by Jennifer Fleming, Richard K oman(Editor)
o Designing Web Usabifity : The Praciice of Simplicity by Jakob INielsen

o Collaborative Web Developmeni: Strategies and Best Practices for Web Teams by Jessica B. Burdman
o Secrefs of Successfid Web Sites : Project Management on the World Wide Web by David Siegel

Customers who bought titles by Louis Rosenfeld also bought titles by these
authors:

o Jakob Mielsen

+ Jennifer Fleming

s Jessica B Burdman
s David Siegel

s Steve Krug

REI Gore-Tex Full-Zip Pants -
Men's
§ 17500

Browse more gear

Waterproof'Bre athable
Waterproof/Breathable Rainwear .. W/B:

Rainwear -- W/B:

Alternative Pants Gore-Tex

Jackets/Pullovers

Comparison vs. Coordinating Shopping

Boys' Full Elastic-waist Chino Pants

Elastic Waist Chinos go on easy, feel good Alternatives
all dayy. P

@ 100% cottan twill, prewashed for softness
@ Full-elastic waistband is all-day comfortable
w Zip fly with snap closure — sirmpler for little hands

1o manage
Fleat-Frant
¥ Read hare... Chino Parits

X By Flatfrant
size charts Chino Pantz




Comparison vs. Coordinating Shopping

a Eddie Bauer Online Store - M.... [51[=] E2 |

eddiebauer (s

SIZING CHARTS KID'S RODM

Coordinating Products

Boys > Pants 8 Shorts >

Relaxed Khakis
$14.99 [Reg. 422]

® Cut full through the hips

® Soft enzyrne wash

® Unique cargo pocket

* Roorny, cormfortable style
® Side pockets

® Two back pockets with flaps
® Button closure at waist

~ ) n
Skechers@ Photons Leather Jean Belr I@

Related Links:
View Coordinating Products

Joggers
Khaki Carbon

Questions: Local and Contextual Navigation

e Do users care about differences in local and
contextual navigation? Can they tell the
difference? Does it matter?

e Should all contextual navigation be embedded
within the main content, or should it have its
own space?

e How much contextual navigation is worth
doing by hand? How useful are the automated
recommendations?

e Which is better: comparison shopping (local)
or coordination shopping (contextual)? When?




Personalized Navigation

are
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Warning! More than you ever wanted to hear about

breadcrumbs

e Those faint of heart may want to leave
now....

About Breadcrumbs in General

Use these definitions and examples to talk
more intelligently about breadcrumbs

Element (links) and Separators (characters)

First Element > Second Element > Third
Element > Last Element

Last element (optional): Unlinked, title of the
page




About the 3 Types of Breadcrumbs

The term “breadcrumb” is used for several
different concepts — causing confusion during
design discussions

e Location Breadcrumb —“You are here”, static

e Path Breadcrumb — how you got here,
dynamic

e Attribute Breadcrumb — meta-information

Definition of Location Breadcrumbs

e The single location of this page within
the site’s hierarchy

e Hard coded — best choice for static sites

e Tells users “you are here” - not how
they got here

¢ Gives them a way to go “up” to higher
sections of the site




Yahoo Directory: Everyone’s first exposure to

Arts & Humanities News & Media
Literature, Photography... Full Coverage, Hewspapers, TV...
Business & Economy Recreation & Sports
BZE, Finance, Shopping, Jobs... Sports, Travel Autos, Cutdoors...
Computers & Internet Reference H . i d Intemeat >
Iiternet, WA, raties, Dictionaries, Cuotations. .. gine QIMPUIEISIANGIIENE
. . Internet /
Education Regional
College and Undversity, K-12. Countries, Regions, U3 States... + Software @‘
. . + Statistics and Demographi
Entertainment ~ Science o + User Groups (72)
Cool Links, Movies, Humor, husic.. Animals, A stronomy, Engineering « WAIS (7)
Government Social Science + World Wide Web (Z90¢) newi
Elections, Military, Law, Taxes... Archaeology, Economics, Languages. .. . M (5)
Health Society & Culture
Medicine, Diseases, Dnags, Fitness... People, Environment, Religion...

Yahoo Directory: @ means Transport

Home = Computers and Internet = Intermnet =

/' World Wide Web

ActiveX(@
Begmner's Guides (37)

Books@ Horme = Business and Economy » Shapping and Senices > Books » Booksellers > Computers » Intemet » Titles »
Browsers(@ )

Caching (12} World Wide Web

Chat (167}

Conferences {74}

Cookies (73) Yahoo! uses the @ for a transport link

-
-
-
-
-
-
-
o Databases and Searching (72} — it does not go deeper in the site
-
-
-
-
-
-
-

Evaluation %) ; ;
Gateways (22) hierarchy (local) but instead leads to a

History (%) completely new breadcrumb
HIML@ (contextual)
HITE (53)

Iimagemaps (74}
Java
JavaScript




Common Location Examples

useit.com — Papers and Essays —+ Heuristic Evaluation —+ List of Heuristics

Ten Usability Heuristics

Visihility of system status
The system should always keep users informed about what is going on, through appre
Match between system and the real world

The swetem shanld eneale the neere’ lanonace wnth warde nhraces and rancente famil

Waffle Recipes Hew! Submit a Site

You are here; Lifestyle > Hobhies » Cooking » Recipes » Breads & Grains >
Breakfast Breads » YWaffles

Waffle Boy's Domain of the WWaffle
Ultirmate resource for waffle lovers features a collection of recipes and a
historical overview.

Waflle Page
Waffle aficionado gives the history of his favorite breakfast food along with

a selection of recipes. Check out the hurmorous trivia section.

Common Location Examples

United States

Home Products & services Support & downloads My 3

Medium Business Center * Industries »

Financial services

The financial-services industry faces tremendous change throug
flurry of merger activity, pressures on profit marging, globalizatior
Industries competition from traditional and nontraditional providers of financ
Much ofthe change is driven by e-husiness and e-commerce, wh
differentiating factors for future survival and competitive readines:

- Select a country

Medium Business Center

Solutions

- Retail

- Wholesale distribution

In this competitive marketplace, the networked world — which pro
access to customers and competitors — is disrupting traditional
- Industrial models, which have been geographically focused, productorient
on controlled growth stratenies. How networked is vour company

+ Financial services




Uncommon Location Examples

WORLDCOM

Communication Tools

The Unfinished

. .. -penonalPempective
[T TR V. Pauvalitian: Hitman. .5l Fenomic and

create

Definition of Path Breadcrumbs

e Like the Hansel-and-Gretel metaphor —
how you got to the current page

e Same result via different paths =
different breadcrumbs

¢ Possible with dynamic sites that retain
some aspect of the user’s state




Homspage » Men » Sale » Sweaters

Weathered V-Neck Swealer
$49.99 - Regular [reg. §
$54.99 - Tall

Scroll down to choose color and size

Weathered V-Neck Sweater
$49.99 - Regular [re7. 4

Weathered V-Neck Sweater
$49.99 - Regular ez $35.5
$54.99 - Tall g ¢

The depth of texture and character achieved in this sweater
is evident the minute you see it. Between & uniquely

Definition of Attribute Breadcrumbs

Breadcrumb does not represent the whole
page, but attributes of it

Meta-information presented in a breadcrumb-
like manner (instead of as a “flat” keyword)

Tend to be at the bottom or on the side of the
page, or near the object they are describing

Common in e-commerce sites where each
product has a large set of attributes

Could be either path or location breadcrumbs




Google results tell you where each link exists within

the ODP

Advanced Search Preferences Language Tools  Search Tips

GO ()gle" |mnnty pythan and the haly grail ‘

The "AND" operator is unnecessary - we include all search terms by default. [details]

Welcome to PythOnline!|

Continue.
Category: Games = Yideo Games = ... = Adventure > Graphical Adventures = Monty Python Games

warew. pythanline.comd - 2k - Cached - Similar pages

Monty Python & the Quest for the Holy Grail Game Hints

... gite on the Weh. This site is dedicated to providing hints for the 7th Level game:

Monty Python & the Quest for the Holy Grail. Stop spanking those virging ..

Diescription: Hyperlinked hints, information, and a walkthrough

Category: Games > Yideo Games = .. = Monty Python and the Quest for the Holy Grail The video game
home.europa. comi~esk/HGrailwelcome. html - 8k - Cached - Similar pages

Monty Python's Flying Circus
... Brain Specialists. ... Search for the Holy Grail. Or for
Mice. ... Whao is this "Monty Python"? "Monty Python ...

Description: Includes an episode guide, and also a small but searchable compendium of transcri i
Category: Regional = Europe > ... > Prograrmmes = Cormedy = Monty Python's Flying Circus

bauz. uibk ac.at/sg/pythonfmonty html - Bk - Cached - Similar pages

More Google Results

CINEMA

CIMEMA, "Monty Python's Holy Grail". This is english

crazy movie, Do you understand these "BAKA" scenes? ..

Description: Lego-modeled version of tills from "Monty Python and the Holy Grail".
Category: Arts = hMovies » Titles = M = Monty Python and the Holy Grail

wwewy, eocities. oo jp/Hollywood/060/Malye htral - Sk - Cached - Similar pages

Monty Python and the Holy Grail CCG homepage

. What if my local store does not stock Monty Python and the Holy Grail??? ... Check out

what people are saying about Monty Python & the Holy Grail CCG Endorsements. ...

Description: King Arthur, Sir Lancelot the Brave, and Sir Robin, are featured along with the rest of the outrageous. .
Category: Games > Trading Cards = Monty Python and the Holy Grail
members.aol comdrelkin/mphgmain. htm - Bk - Cached - Similar pages Gl Cidt

MontyPython.net The Ulimate Monty Python Site

... 5ale by the time you read this. The long-awaited special edition of Monty Python
and the Holy Grail is widely available both online and in many video and music ...
Description: Massive script and sound site for a1l things Python.

Category: Regional = Europe = .. = Perorming Arts > Comedy = Monty Python
waew. riontypython.net/ - 18k - Cached~ Similar pages

The (British) comedy troupe

Regional > Europe > United Kingdorm > Ads and Entertainment > Pedarming Arte > Comedy > Monty Python




Amazon: 5 attribute breadcrumbs for a toy

ama;o“com. & VIEW CART | WISHLIST | | YOUR ACCOUNT) | HELP

[ SEE MORE
STORES STORES
BROWSE

TOYS LEARNING VIDEO
CATEGORIES OUTLET TOYS GAMES

XTI L EGO Town Polar Base (6575) READY TO BUY?
Toys & Gemes |5 by LEGO Systems, Inc
List Price: $55:99 eﬁyf‘u"‘éan“iui?.,‘;'?ﬂ.'ﬁﬁ?ag

Our Price: $49.98 filse ¢ penthe mdacsming o
You Save: $10.01 promotional certificate or
(179%) coupan.)
Availability: Usually @ USE 1-CLICK

Returning customer?

O Seareh by Kayword or
Snline Ifem Humber

chips within 24 hours

Browse for Toys

e AQe Ranges > 5-7 Years = Blocks & Building
« AQe Ranges > 8-11 Years » Building & Models
« Age Ranges = 12-14 Years > Construction

e Brands > LEGO > Arctic

» Dutlet = Blocks, Building Sets & Models

How useful are these sets of attribute breadcrumbs

from Amazon?

Browse for Toys

s Categories > Activities & Learming = Pretend Play & Dress-TTp > Fashion & Beauty = Body Arts
s Favorite Characters > Rocky & Bullwinkle

Browse for Baby items in:
e Catesones = Strollers = Full-Size Strollers
e Brands > Chicco

Browse for music in:

s Styles > Children's Music » General Attributes

» Styles » Rock = Progressive > Progressive Rock

» Music Cutlet > Children's Music = CDs §7 - $10 + Style = General Children’s
o Music Cutlet » Rock > Progressive Rock = CDs §7 - $10 Music, Progressive Rock

o Music Cutlet > Children's husic = All Bargan Titles
o Mfusic Outlet » Rock » Progressive Rock = All Barpain Titles

« Price = Bargain, $7-10

Browse for books in:

o Zubjects > Eeligion & Spintuality > Christianity > Reference > Criticism & Interpretation > MNew Testament
* Christian Living > General

: Bibles > Etdy Gudes, History & Feference > General




Faceted browsing

Interaction style where users filter a set of items by
progressively selecting from only valid values of a

faceted classification system

Facet values selected in any order the user wishes

Null results are never achieved

Leverages faceted classification schemes
“Slow and steady wins the race” interaction (click-page-click-

page)

Model: drill-down choices “naturally” reflect depth so far

O

i L=
Home | Eat | Drink | Learn |

matrow the recipes by category.

MAIN INGREDIENT
Beans, Beef, Berries, Cheese,
Chocolate, Citrus, Dairy, Eggs. Fish,
Fruits, Garlic, Ginger, Grains, Greens,
Herbs, Lamb, Mushrooms, Mustard,
Muts, Olives, Onions, Pasta, Peppers,

Tomatoes, Yegetahles

CUISINE

Aftican, American, Asian, Caribbean,
Eastern European, French, Greek,
Indian, Italian, Jewish, Mediterranean,

Spanish

SPECIAL CONSIDERATIONS
Kid-Friendly, Low Fat, Meatlass

FPork, Potatoes, Foultry, Rice, Shellfish,

Mexican, Middle Eastern, Scandinavian,

* The World's Greatest Recipe Collection

hop [T Restaurants | Bon Appéti

Here wou may browse more than 16,000 recipes — much ag you would leaf through
rrour favorite cookbook for inspiration, only better. As you explore, you may filter and

PREPARATION METHOD
Advance, Bake, Broil, Fry, Grill.
Marinade, Microwave, Mo Cook, Poach,
Quick, Roast, Sauté, Slow Cook,
Steam, Stir Fry

SEASON/OCCASION

Christmas, Easter, Fall, Fourth of July,
Hanukkah, Mew Year's, Picnics, Spring,
Summer, Superbowl, Thanksgiving,
Yalentine's Day Winter

COURSE/DISH

Appetizers, Bread, Breakfast, Brunch,
Condiments, Cookies, Desserts, Hors
d'Ceuvres, Main Dish, Salads,
Sandwiches, Sauces, Side Dish,
Shacks, Soup, Vegetables




Preparation method = Microwave

‘_"1 Y./ The World's Greatest Recipe Collection

k| Learn |

Browse = hiicrowave

Refine by : Main Ingredient | Course f Meal | Cuising | Season / Occasion

Beans (1) iy () Graing (13 Olives (1) Faultry (2)

Beef (1) Eggs (1) Greens (Z) Onian ¢3) Rice ()

Berries (1) Fish (@ Herbs () Peppers (4 Shelifish (11

Cheese (5 Fruits (4 Mushrooms () Fork (3) Tomatoes ¢4

Chocolate (1) Garlic (13 Muts (3 Patatoes (9 Yenetables (25

Citrus () Ginger (4)

ARTICHOKES WITH GARLIC SAFFROM BAUCE I:I-

Gowmet Apnl 1930 (2 Bearch These 54 Recipes
OSearchA]lRecipes

ARTICHOKES WITH SCALLION TOMATO VINAIGRETTE Search Strategies

Gowrmet Apnl 1992

ADVERTISEMENT

BAKED APPLES WITH APRICOT AMD WALMUT FILLING I

...... b Drbrwnlen 1000 Trach Adacisne oan vorm Ta nn:!l

Selecting a Course/meal is next

. . Advanced Search
.~ The World's Greatest Recipe Collection

op | EEEREEE R rants | Bon Appétit | Gourmet | TY | Farums | Tr

Browse = Microwave

Refine by : Main Ingrediant| Course / Meal | Cuiging | Season / Otcasion

Appetizers (5 Dessert (7) Salad (3) Side (250 Soup (1)
Condiments (3) Main Dish (12) Sauce (1) Snacks (L) Vegetables (19)
ARTICHOKES WITH GARLIC SAFFROMN SAUCE I:l
Gowmet April 1390 (%) Bearch These 54 Recipes

() Bearch Al Recipes
ARTICHOKES WITH SCALLION TOMATO YINAIGRETTE Search Strategies
Gowmet Apnl 1992

ADVER TISEMENT

BAKED APPLES 'WITH APRICOT AND WALNUT FILLING Luxury Travel Auctions & Hot Deals

Gowmet September 1989



Course / meal = Main dish

Advanced Search

/’ {4 .j.,_‘ { ) £y The World's Greatest Recipe Collection
_/ Home | Eat | Drink | Learn | Shop |[FEXSPER| Restaurants | Bon Appétit | Gourmet | TW | Forums | Tra

Browse = Wicrowave = Main Dish

Refme by : Main Ingredient | Cuisine | Season/ Occasion

Beans (1) Fish (2) Mushtoams (1) Pork (2) Shelifish (1)
Beef (1) Gingar (1) Onion (2) Poultry (2) Tornatoes (1)
Cheese (2) Graing (1) Peppers (2) Rice (1) Vegetables (4)
Dairy (1) Herbs (&)
BRAISED PORK CHOPS WITH PEPPERS I:I
Gowrmet June 1990 (9 Beatch These 12 Recipes

() Bearch All Recipes
BREAKFAST-FOR-SUPPER TOFU BURRITOS Search Stratenies
Bon Appétit December 2000

ADWERTISEMEHT

CHICKEN BREASTS WITH TARRAGORN YINAIGRETTE
Gommaat Wlaw 1007 Teach Aacinan

Scanning the 12 items so far

BRAISED PORK CHOPSWITH PEPPERS
Gourmet June 1990

BREAKFAST-FOR-SUPPER TOFU BURRITOS
Bon Appétit December 2000

CHICKEN BREASTS WITH TARRAGON VINAIGRETTE
Gourmet May 1992

CHINESE-STYLE BRAISED BEEF WITH TURMNIPS
Gowrmet October 1991

COQAUVIN
Gourmet December 1990

FILLET OF SOLE WITH LEEK SAUCE
Gourmet Cctober 1000

MUSHROOM BARLEY "RISOTTO"
Gourmet November 1992

MUSSELE WITH SHALLOTS AND TARRAGON
Gourmet December 1992

POLENTA WITH YEGETABLES

Gourmet December 1902

STEAMED FISH FILLETS WiITH SCALLION-GINGER OIL
Gowrmet June 1991

TOMATO RISOTTC
Microwave Gowmet

Barbara Kafka

William Morrow and Co., Inc.

ZUCCHINIWITH JALAPEND MONTEREY JACK
Gourmet July 1093

1-120f 12




Chicken main dishes you can prepare in the

microwave

(4 {4, S 24 The World's Greatest Recipe Collection
LS
orne | Eat | Drink | Learn | Shop ([EEFEE Restaurants | Bon Appétit | Gourmet | TV | F

Browse » Microwave = Main Dish > Poultry

CHICKEN BREASTS WITH TARRAGON YINAIGRETTE I:l

Gourmet Iiay 1992 (5) Search These 2 Recipes

() Search A1 Recipes

COQALUVIN Search Strategies
Gourmet December 1950

ADVERTISEMENT

coqn m
2 i 43 b e begs
Mk

ok g poswrs (0% s | st Trns e staers 1o 4 e, o e ool e pret
them | gk m the bt

b P . o3
the war, th [T

8¢5

the bazon,
 rvened

g Sy —

Part of a trend: Filtering instead of Hierarchies

e Old days: Click-click-click on categories and
finally get to the goodies at the leaf nodes
e Trend: One click, get a sample of results (“1-

10 of 149”), select a category to get fewer
results

EEE EEE || EEN




The pieces of the faceted browse flow

Browse

NN Vol o o}-To [N S 5, [ Sy

frour Brvonte coakhack for iparation, sty betier. As ¥ou exploct, you may ter ind
[t il It iy ARTICHOKE BRUSCHET TA

PecpARATION METHOD This rreips cn be prepased in 4 minutes o1 less
ot Fry, Gl

Manrade Mirgwave Mo ook Poan
Shupen your chopping $hils with sur tecbnique video

lnatle

Duswene = Halian > Chibein

Meal|
AppeRzers (7). Brunch {11} Hors d0emes(17) Sanpeiits (3} Fnwksin
Condiments (8) Main Dish{139) Swse l) Sowp L5}
BresidistiT) Dessan () Salag(it - Vagetatias )

AGEL HUR FRITTATA

B Agpétit Ty 1997 . (=) Search These 260 Recipes
Middle pages [osine

ANTIPASTO SALAD SANDWICHES ‘Bowrch Svateges

Tham Agpétit Augar 200

APATIPARTO SALAD WITH BASIL DRESERG

Bam Appetl. i

Pieces of the user interface

Advanced Search
The World's Greatest Recipe Collection

op | EEEEEE aurants | Bon Appétit rmet | TV | Forums | T
Browse > ltalian > Cheese history
Refine by : Course / Meal | Preparation | Season / Occasion Facet selection
Appetizers (79} Brunchiil) Hors d'0euvres (17) Sandwiches (&) Snacks (6)
Bread {3} Condiments (&) Main Dish (139 Sauce (1) Soup (5)
Breakfast(7) Dessert (20) Salad (11} Side (28) Vegetables (3

ANGEL HAIR FRITTATA
Bon Appétit July 1992 Results (%) Search Thes 260 Recipes
(2 Search 411 Recipes

ANTIPASTO SALAD SANDWICHES Search Strategies
Bom Appétit  August 2001

I # Results

ANTIPASTO SALAD WITH BASIL DRESSING e
Bon Appétit August 2002 Luxury Travel Auctions & Hot Deals




Flamenco (fine arts database)

Flamenco Fine Arts Search

Hedia
Aduirt (as Dy drse)
Basbatry (4 )
Dt (e Liztag el
Loy (w Eurregheng ()
Cmstare bl Gans (ot
Lt o

[

Flamenco — 3 elephants

Refine your search further within these These terms define your current search. Click the X to remave a term.
categenries,

Media: gl » drawing (aroup resufis) Date. 18th century X|
Asia (3}

@ Nature: mammals > elephant X/
Date: all = 18th century (aroup resuts) Objects: clothing X[

1780 - 1788 (1) Late 18th century (1)
Shapes, Colors, and i colors zll

Themes [group resuls]

Ililitary (1) Religion (z)
busic_ing. 2 L 1

@ allitems O within current results

sport 1)
3 results (ungrouped, sorted by Object Title) sort by: date, artist
Objects: al = clothing (arous resutts) i
Boot () Urnbrella () P
Hat (7) 1

Hature: all > mammals = elephant (aroup resuts)

Places and Spaces (group results)
Building parts () Buildings ()

People (group resutts) Ganesh and an At. PDrLr;‘i'. of Nawa, The Holy Family
Children (1) Occupations (1) Anonymous Mihr Chand Anonymous
Ien (1) Women (2) Iate 13th century cirea 1780 circa 1775 - 1800

Shapes, Colors, and Materials: dll = colors:

(eroup resuits)

Blue (7 Bed (1)
Gold (2) Wyhite ()
Green (1)

Artists (croup resufts
Anonymous (2)
Chand, mihr, active 18th - 19th century (¥)




Flamenco — An item

Select any link to see items in a related category.

Miliv Wi 15

ERril = o

MEDIA

LOCATION
Asia (845)
Inclia (238
Late Mughal (17)
DATE
18th certury @287)
OBJECTS
clothing @z198)
wares (1)
HATURE
animal material (328)
biodies of water 2570)
mamimals [1530)
PLACES AND SPACES
buildings (4577
building parts (2128)
windows (3a4)
PEOPLE
women (4221

men (5442)
oecupations (542)

SHAPES, COLORS, AND MATERIALS

colors (2558)

decarations (1057)
shapes (1727)
visual framing 766)

MSN shopping (TVs)

MSNHome | MyMSN | Hotmail | Shopping | Money | People & Chat

MmSn:-* Shopping

Home Apparel Bargains Books Compul

S

Search Shopping

Narrow your search

By Price Range Sert by
$0.00 - $139.99 (270)
$140.00 - 349,99 (258)
350,00 - $899.99 (265)
900,00 - $2,599,99 (249)
$2,600.00 - §21,300,00 {260)

P

MEDI
drawing (1547)
LOCATION

Lucknow (Dudh) School ¢#7)
DATE

1780 - 1789 ¢192)
OBJECTS

boot &)

kettle (%)

NATURE

fur (126)

lake (#52)

elephart (35
PLACES AND SPACES
building (1041)

wincovy (344)
PEOPLE

lacly (324)
Wwomen (357}
man (3643
retainer (10}
SHAPES, COLORS, AND MATERIALS
old (98

Green @)

ted (455)
decoration (34)
floral 202
landscape (1090)
profils (238)

g Electronics Flowers Gifts Home Décor Jewelry Kitchen Sports Toys More...

% Ha;py Valentine’s Day: Cupid's Favorite Last-Minute Gifls

Televisions

relevance

TXN3098WHF

by Samsung

™, 300

See ol stores & prices

Gpasioms
Show sale items only (579) [ compare
By Brand g LTN1735 - TV - TFT - 17"
Panasonic (155) | brSamsung
™, 1710
Ehiips (98) ‘ See ol stores &prices
Tashiba (96) )

Samsung (34)
Sony (94
Sharp (74}

ICPenney (50)

More brands...

[ compare

42-inch Ultrabright Plasma

Display
by Gateway

See 4l stores & prices

Featured Stores

2

Sort by price
_BOSsE-

Sale from

4929.00
@ TARGET

uBid

sale from
RERLNNN 17/ 7> CAMERA
RadioShack.

Sale from More Stores
$2,999.99

TIERUSH
=& Sprint.|




MSN — Middle page

Televisions

$350,00 - $899,99 - Sony

By Price Range Sort by relevance Sork by price
$350.00 - $399.99 (6)
= Sale from
$400.00 - $499,99 (3) R KV-27FS210 $494.99
$500.00 - $699.99 (3)
$700.00 - $599,99 (3}
Show sale items only (12} [ compare
By Brand ) e KV32PV310 Sale from
Sory (15) |l v sony pass
& T, 32in
show all brands I || See ol stores &prices
1 |
-
D Compare
KV 27FV310 - TV - CRT - 27" Sale from
by Sony $594.99
™, 27 in

Recap

¢ Global — common to the site

e Local — based on the area of the site
e Contextual — based on the page

¢ Personalized — based on who you are

e Breadcrumb — 3 types (location, path,
attribute)

e Faceted browsing — UI for faceted
collections




Thanks for your attention!

This presentation and other stuff about
navigation, breadcrumbs, faceted
browsing:

http://user-experience.org/




