Information Architecture:

From wireframes to business strategy

Second Annual Usability and Accessibility Conference
Michigan State University
Usability & Accessibility Center

October 26, 2004
Keith Instone
instone@user-experience.org
http://user-experience.org/

© 2004 Keith Instone

About me

How did I get to where I am?

— BGSU Computer science > Research > Human-computer interaction
> Hypertext > Web usability > Information architecture

Argus Associates, 1999-2001
— "I am not a librarian, but ...”

IBM, 2001-
— ibm.com User Experience Design team

User experience professional
— SIGCHI, Usable Web, UXnet, ...




How did I get here?

@ 2004 Yahoo! Inc 2003 N TEQ

About this presentation

e What is information architecture and how do
you do it?

e Examples of 1A in action: wireframes and
other work products

e Stories about how I navigate corporate culture
to help companies deliver a quality user
experience

o Discuss TA &: usability, accessibility, ...
(Questions along the way please)




Not why I am here (#1)

-+ Select a country

Accessibility Center
‘Solution offerings
Case studies

Product accessibility
information

Developer guidelines

Laws, standards and
regulations

Accessibility education
Partnerships
Events

Resources
Accessibility at 1IBM

United States

Home | Products & services

Accessibility Center

Accessibility at IBM:
An integrated approach

= Learn rare

Hews
- |BM releases source code (ZDMNei)

Support & downloads

My account

+ Give them a chance (The Hindu Business Line)

- KDE developers focus on accessibility (70 Met U]
- |BM accessibility: It's business. not charity (FCW.com)

-+ More nevs

+ IBM's Accessibility Qs & As
+ IBM's history of accessibility

+ |BM's commitment to people with
disabilities

Accessibility at IBM Accessibility Hot Spot

IBM chieftalks about
accessibility at annual
stockholders meeting

Special offer

Home Page Reader,
the voice of the World
Wide Web, is now
available to AAPD
visitors as a
complimentary
dowmload.

s More information

Books from IBMers

Accessibility batween the
pages

= Learn more

aDesigner from 1BM
alphaWorks
Dovmload the latest
Web accessibility
developer tool.

- More information

“Accessibility —which started outas a

Not why I am here (#2)

UNITED STATES
POSTAL SERVICE=

Buy Stamps & Shop
Grow Your Business
Send Mail & Packages
Receive Mail &
Packages

Send Money &
Payments

All Products & Services
About USP5 & News

nter Friendly

The United States Postal Service & Section 508

"The Postal Service shall have as ifs basic function the obligation to provide postal
senvices to bind the Nation together through the personal, educafional, liferary, and
business correspondence of the people. It shall provide prompt, reliable, and efficient
senvices to patrons in all areas and shall render postal services fo all communifies.”

"The Postal Service will comply with Section 508 of the Rehabilitation Act of 1973, not only
because it is the law, but because it's the right thing fo do!”

BACKGROUND

Since its beginning, the Postal Senice has operated with the mission of binding together a
diverse and far-reaching nation by efficiently. reliably and promptly delivering the




Not why I am here (#3)

ws on universal usabi

Welcome to uuslash

uuslash is for sharing news about
universal usability.

There are 4 steps to becoming
involved.

1. Explore: Read the latest
news on this page

2. Learn: Read about universal
usability if you are not
familiar with it

3. Join: Create an account to
join uuslash

4. Participate: Log in to add
news and comments

Type of News

About uuslash (3)
Article (2)

Book (3)

CUU 2003 (7)
Discussion (1)
Event (2)
Journal (6)

= Nenanizatiane (11

Universal usability at CHI 2004

2 Ma - Epm By Keith Instone Event

CHI 2004 was last week in Vienna. Here are some of the events that were related to
universal usability.
read more

» login or register to post comments

Universal usability in Denmark

Apri 4 - 9:435pm By Cathy Toscan Organizations

Just a note to let you know that the Danish chapter of SIGCHI now has a Universal
Usability working group. We are particularly interested in contact with others (especially
Europeans) working in this area. If you expect to be in Denmark and would like to make a
presentation to the group we would certainly like to hear from you.

» login or register to post comments

CUU 2003 proceedings

n By Keith Instone CuU 2002

Links to items from the CUU 2003 proceedings are now available on the CUU 2003
program page.

Links go to the ACM Digital Library. You will have to log in to get to the PDF files, My
SIGCHI membership gave me access, but if you have a general membership in the ACM

Not why I am here (#4)




How an Information Architect thinks at home...

Ok, I like these Thomas bed sheets — what else do they make?

D DAN RIVER INC. Reorganization Information Quarrty TexTiLes By Desion
Home Fashions Apparel Fabrics Engineered Products 5

Perfect gift for laidoff guy: Barbie

Every now and then, on this crazy planet we call "Barth,” you come
across 3 story o darned heartwarming that you nead to take &
preseription antacid. This is such a story.

Herald since agfig. He 1 found cut about it from alert reader David Rankin, whe sant ma tha
wom the Pulitssr Prize Jan. 5 front page of the Sevier County (Tenn.) Mountain Press (Sevier
:‘;;gﬁmml: Ceunty's Daily Mewspapoe=), On it is an articls by 1.1, Kindred about a
vary atudayinthe |  Danvills, Va. bassd textils company ealled Dan Rivar, which was
Dudly News about elesing ivs Sevierville plant and Laying off workers.



Home fashions for kids

L-. DAN RIVER INC. QuaLity TEXTILES BY DESIGN
Investors Apparel Fabrics Engineered Products Search

msions KIDS

£ TIAN RIVER INC,

Dan River's Home Fashions for Kids offers an exciting assortment of juvenile products including today’s most popular licensed
characters and brands as well as fashion forward, novelty, trend right designs that appeal to kids and moms alike.

Brands
Sports
Just Girls

All Boys

Preschool & Educational

Home fashions for kids > Preschool & educational

l-’ DAN RIVER INC. QuaLrty TEXTILES BY DESIGN
pary o : ] [ el F: B ng ed Pr 5 Search
Preschool HOME KiDS"
FASHIONS
£ DAN RIVER INC.

L Bob

Biiilder




Home fashions for kids > Preschool & educational > Thomas

& friends

D DAN RIVER INC. QuaLITy TEXTILES BY
Company | Inv rs ] Engineered Products S

& DAN RIVER INC

DESIGN
ch

THOMAS
&FRIENDS

Thamas & Friends Al Aboard Full Steam shead
(Toddler)

RIVERINC. QuaLrty TExTILES BY DESIGN

Ty Home

THOMAS
&FRIENDS

Thomas and Friends

Available Products

SHEET SETS COMFORTERS
Twin Twin
Full Full

Individual Pillowcase

PILLOWSHAMS %‘i

Standard Twin Click On Irmage To Wiew Full Screen Inmage
Full

WINDOW FASHIONS PILLOWS BT

Drape 82 % 63 16" Square

valance g4 % 15 Snuggle




Brands, Sports, Just girls, All boys, Preschool & educational

Olive Kids

THOMAS B(]I] :

& FRIENDS

" Biiilder

Girls vs. Boys Scooby-Doo

Scooby-Doo

Nostalgic
Sparts Lagend Scooby-Doo’s Bold Day Dreaamn
{Teddiar)

What's Up Scoaby-Daa? Mostalgic What's Up Scooby-Doo?




Scooby-Doo: By gender

Product All Boys | Just Girls
1. Thumbprints Yes Yes
2. Scooby-do Yes Yes
3. Silhouettes Yes Yes
4. Nostalgic Yes Yes
5. What's up Scooby-Doo? Yes Yes
6. Sports Legend Yes

7. Scooby-Doo’s Bold Adventure | Yes

8. Day Dream’n (Toddler) Yes

9. Sweetheart Yes
10. Springtime Yes

Dan River Home Fashions for Kids: Classification scheme

Type Neutral | Toddler
Young at heart 2 2)

Tonka 2 (2)

Olive Kids 11 (6) 3) )

Casual Kids 2 (1) (1)

NFL 4 “4)

MLB 3 3)

NHL 2 2)

NASCAR 6 (6)

NCAA 1 1)

Scooby-Doo 10 3 2 5 1(B)
Looney Tunes 8 1 6 1

Spiderman 2 2 1(B)
GI Joe 2 2

Diva Starz 1 1

Powerpuff Girls 5 5 1(G)
Barbie 10 10

Thomas Tank Engine 3 3) 1(B)
Bob the Builder 3 3)




Home | About the company | Home Fashions |
Apparel Fabrics | Engineered Products | Search

Logo

We have 77 Home Fashion for Kids products. Select what matters most to you to find exactly
what you are looking for.

Gender suitability: Just for boys (38), Just for girls (30), For both (9)

Bed size: Twin (73), Toddler (4), Full (50)

Styles: Young at heart (2), Olive kids (11), Casual kids (2)

Sports: NFL (4), MLB (3), NHL (2), NASCAR (6), NCAA (1)

Characters: Barbie (10), Bob the Builder (3), Diva Starz (1), Gl Joe (2),
Looney Tunes (8), Powerpuff Girls (5), Scooby-Doo (10), Spiderman (2),
Thomas the Tank Engine (3), Tonka (2)

Accessories: Drapes & valances (60), Canopies (22), Blankets (25),
Bedskirts (75), Pillows (66)

Image1 Image2 Image3 Image4 Image5

Image6 Image7 Image8 Image9 Image10

Wireframe

Home | About the company | Home Fashions |

Logo Apparel Fabrics | Engineered Products | Search

There are 6 Home Fashion for Kids products that match your criteria:
Gender suitability: Just for girls, Character: Looney Tunes

Bed size: Twin (6), Full (4)

Accessories: Drapes & valances (5), Canopies (1), Blankets (2),
Bedskirts (6), Pillows (6)

Image1 Image2 Image3

Image4 Image5 Image6




Information Architecture: By (buy) the book(s)

aieh

]Ilf(j vl ‘r[ ol
Architecture T

Jor the World Wide Web .a rchitecture

%

O'REILLY Lousis Rosergfold & Pecer Morville

Definition of IA (from aifia.org)

e The structural design of shared information
environments.

e The art and science of organizing and labeling
web sites, intranets, online communities and
software to support usability and findability.

e An emerging community of practice focused
on bringing principles of design and
architecture to the digital landscape.




Concrete

Completion
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Abstract Conception

What does an IA do?

Wireframes
— Conceptual
— Design
Blueprints

— Structure
— Flow

User interface design

Library science

Business / IA strategy
(Broad vs. narrow roles)




Conceptual wireframes

Logo
Contact Us | Services & Support | Products
Search
Products Information far:
+ Catalog + Commercial Construction
What's New + Product Applications + Industrial
+ Select Your Product + DEM
+ Lorum ipsum + Residential
lerum ipsum + Strateqgic Accounts
* Lorum ipsum
lorum ipsum Services & Support About
lerum ipsum + Installation Manuals + Employment
* Lorum ipsum * Eield Suppod * Mews .
lorum ipsum + Product Applications + Investor Infermation
lorum

“Flow"” diagrams (Egreetings.com)

Home
Page
Step 1. Users —_— @
search and browse
for the right type Thumbnail
Pages
of card.
Choose another | View Card
Details
Blank Card .
~~_—| Step 2. Examine
Cancel Customize @ and customize
Card individual cards.
Preview, Send Error
Cancel/Choose another View Card Customized
Cancel [ De(aiI? card
| Customize
/ Card @
Step 3-4. Preview Sendv @
and/or attempt to
send card. Card Sent
(Confirm)




Conceptual wireframes (Egreetings.com)

Logo Banner Ad or Banner Ad or
Internal Internal
- | Help | Login/Signout Promotion Promotion
Tabs represent major earch | Site Index
categories of services
\\\\\\\\\\\\\\\\\ Y it certinicates Y Promotions Y My cardshop \

Welcome, Tim! Dad's Day is June 18th. New Cards | Most Popular | Highest Rated
Send a card for free.

card card Card
Thumbnail Thumbnail JIMUSSl | Collections
Music
title: texttext ti toxt ttle: toxttext

Header r ion for
site-wide functions.

i lo: toxt i
Fathe: More Summer More Music v ';“ ';
Primary card Day Cards Cards Cards Movies i)
Stationen
classification scheme.
Expand level two Reasons to Send W*
thdav | |African American
[—— Birthda:
channels as much as Birthday Spanishl

possible. | |

Promote searching
using the wizard on
home. Position to
catch users not [~~~
satisfied by channels.

Weather.com (1999 project)

Weather.com was #1 but feeling pain: organic
growth, content management, keeping up with
the business strategy (scaling)

Stakeholder interviews, business analysis
Content analysis

Competitive reviews (experts, users)

User research (card sorting, usability testing)

Developed the IA strategy — how the
organization of information supports both the
business strategy & the user experience




Weather.com — Information Architecture Strategy

¢ Local weather “home pages”, both
weather data and life-style information

¢ Syndicate Weather Channel brand for
“convenience” users

¢ Personalization to stay ahead of the
competition (a model - http://argus-

acia.com/white_papers/personalization.html)

Previous Weather.com User Experience

Weather.com
Home Page
Weather Lifestyle
information information
Local weather Golf | Skiing |Allergies
information
\ Local Golf Local Skiing |Local Allergies
‘ “You can't get there from here” ‘




IA Strategy diagram

Conditions &
™ Forgeasts
ey Maps e
. Weather in the Greographic
LG News Fub Page
How Will Weatler
Affect Your.. !
/_ Geographic Access \
Leain About the
M wWeaher € : :
sl Wewdde g, all continents
Wewdd Regioved g, eastem half of Ausiralia
Natiowiole.g., Canada
Loval Regionod g., Eastern United States
Lexval Stotez g, Wiscongin
Local Citeg, Madison, W1

Weather.com — Contextual Local Page

Current Conditions: Sporting Events

@ scroll down for map and 10-day forecast

e, Current Golf Tour Weather for:
P o

=5 88°F

St Waynesborough
Country Slub

Partly
Cloudy
92°F

Fair Feels Like
89°F changs tour
UV Index: 5 Moderate Get tournament's forecast

Dew Point:  62°F

Humidity:  42% Current racing weather for:
Wisibility: Unlimited miles
Pressure: 29,23 inches and Hew Hampshire Intl Partdy
falling Speediep Cloudy
Fair| Wind: Frorn the west
Morthwest at 9 mph change rasing series
Ll Tngey; | 2% reported 3t Toledo, O Last Updated
MOBX | Tyesday, September 10, 2002, at 11:52 AM Getthe vace dau forscast
Dew Foint: | Eastern Daylight Time.
Hurmidity:
visibility: W check the pro tennis forecsst
Pressure:
Wind;
A teported at
Monday, Sept
Eastermn Daylig
ppler
JOPS— T-

My Westher

Seasonal Spotlight:

]
ERE| EmE
wmatchilf

Get up to the minute conditions at golf
courses across the U5,

Look up current water temperatures at your
favarite locations

the Spotlight

Sign up for allergy and weather emails,
an westher.com

Skills for school, confidence for everything
else

by Sylvan Learning Center

Your Maumee, OH (43537)

+ Area pollen reports

+ Golf course forecasts and conditions

+ firport delays and travel conditions

» Gardening tips and forecast




Weather.com - Syndication

m Hotels  Restaurants - MNews Talk Booking  Bargains = Products

The city is home to Ohio State University, which is the state's

SO EEYIEW A largest academic institution, with mare than 50,000 students
«'E‘i" Another well-khown local institution is the Columbus Zoo, one
SIGHTS & ACTIVITIES RELATED DESTINATIONS: of the nation's mast acelaimed
RESTAURANTS Cincinnati

Colurnbus is known for its entrepreneurial spirit and econamic

Cleveland vitality. The headguarters of a number of Fortune 500

HOTELS Cli

Datrait companies are here, and many of their executives claim they
NIGHTLIFE & THE ARTS ov PFittsburgh would not leave the city - even if they were promoted
SHOPPING
Ma WERTHER: Top

SMART TRAYEL TIPS "
citt

WEB LINKS 3‘1' g% A48 9°C

the Tivey LightRain
FEATYRES: eteds

Extended Local Forecast

ihenkioltn In” “acation Flanner
Ohio's Best Damn Band ~ ne: Daity Traeler
E—— — -

=

weather.com

CURRENCY CONVERTER:

Ernst & Young (1999)

Global “branding” problem

Each country had its own web site, its own
design, its own content

An “international” site made it all worse

Assumption: the business will be integrated

Task: How to integrate the content to make a
good experience (promote the global brand)




Strategic / Conceptual Blueprint

Select
Firm

¥

Main
Gatewa

Primary
heeess

Media
Center

Career
Center

Ahout s

—

Service Industry

=%| Firm Sites

Global
Cantent
Repository

Current Global

Global

Issues & Perspectives Services & Solutions | Industries  About Us | Mes

Global Home

Questions for Audit
Committees

Sarpanes-Oxley has sharpened the focus on internal financial controls
Audit committees can make an important contribution towards
strengthening these controls by using their tremendous husiness
experience, deep knowledge of the company and sound judgement. They

Careers

must also ask the right questions of management and external auditors,
demand clear answers and hold both parties accountable. Read more in
Issues and Perspectives

New This Month

European Defense Market Too Small,
Says Survey

Ermst & Young, in collaboration veith the
Certer for Prospective Strategic Studies has
conducted  survey of dllthe major
companies invalved in the French Defense
inclistrs § fene that B4% of thess

Sarbanes-Oxley: Rule Updates and
Business Trends

Inthe past year, the requirsments impossd
by Serbanes-Oxley have evolved as the
US Securties and Exchangs Commission
(SEC) has proposed and finalized &
raimier af rilea velatinn b fie ket Fret 2

Insight into Irish Entrepreneurs® Best
Practice

There is no textbook to capture all the
tacets of managing & fast-groving
ertrepreneurisl business. However, there
are ahuays lessons to be learrt from ane's
weera Frnst £ Vain reland has

Email This Page | Sito Map | Cantact Us | Print

Ell ERNST & YOUN
Quality in Everything We Do

M Ermst & Young's
=\ % commitment to
ensuring employees
have challenging
careers and fulfiling lives outside
of the office was recertly
confirmed by our LS firm being
ramed by Working Mather
magazine as one of its 100 Best
Companie:s for Working
Mothers® tor the sixth
consecutive year, and severth
year overal. Visitthe Careers
fragies to see the oppartunitiss on
affer to you




Current USA

United States

Issues & Perspectives | Services & Solutions
Global Home > US Home:

Industries | About Us Media Alumni Careers

What Goes Up Must
Come Down In Retail

It can be tough to grow = retail company, especially in the apparel
category. Deflation is making it difficult to increase revenues. Are
globalization factars, such as offshore sourcing, having a major impact on
the retalliconsumer products industry? Hear Jay Melntash, Ernst & Young's
America's Director of Retail and Consumer Products, speak on the topic of
deflation and its effect on many retail and consumer products companies

@ Play 0 Transcript

New This Week

03 Venture Capital 7 u5. Economy Hitting On

Sarbanes-Oxley Act and Corporate

Momentum Continues 5. AllCylinders Reform Underway
The value of venture capital ﬁ Sharp acceleration of LLS
vestment stayed even economic activy in June + Board Directars Offered Straight

Current Finland

E-mail This Page | Updats Ma | Can

ERNST & YOUNG
Quality In Everything We Do

I
Cus

& search all ey.com

" Jeft Briggs of Firasis

Games and Sergey

Erin and Larry Page

of Google, Inc. are
among the mare than 400 regionsl
‘winners vying to become the 2003
Ernst & Young National
Ertrepreneur Of The Yesr®in Paim
Springs on Nov. 22, Jay Lena, host
of the “Taright Show with Jay
Leno," will be master of ceremonies
st the black-tie gala, during which
10 cther national awards wil be
wresented Farh week unfil then

Ajankohtaista
Global Home > Kot

Palvelut

u

Toimialat TietoaE&Y:sta  Tiedotus  E&Y tytipaikkana

Tervetuloa
Ernst & Youngiin

Muuttuuko yrityksesi liketoimintaymparistd nopeasti? Saatko tarpeeksi
tietna toimialasi Uusista kaanteista? Haluatka pysya mukana Kehityksen
karjessa? Jatkuvasti muuttuvassa maailmassa tarvitaan muutoshalun
lisaksi lagja-alaista tietoa toimialakohtaisesta kehityksesta seka yieisesta
taloudellisesta iimapiirista. Tiedonhaku on yksin kuitenkin vaikeaa. Me
woimme auttas sinua antamalla kayttdosi maailmanlaajuisen osaajiemme
VErKDStOn ja asiantuntemuksemme paikalisest kauta Suomen

Global Information Security Survey 2003 | Suomen ensimmaiset EOY- EY Academyn ohjelma syksylli 2003
aluevoittajat valittu

Tuoreen kyselytutkimuksen mukaan Syyskauden seminaarsissamme

tietoturva-asiaista keskustelaan harvain
likkeenjohan kanssa. Taloudelisen
Faarh iman sihet Hamicte hdisttinainaicte

Uudenmaan parhaaksi

vaiitin Trainers' Housen omistsjayrits
Ran

o Rar acunn Halsinriees 1

astelisan
ek mudtuvas Kirjanpito- ja

b aukisiabia. Tisienbeia iSriactatsin

| Palaut | Tulostusversio

Quality In Everything We Do

) Finland

1 search all ey com
Kaipaatko haasteita?
Tutuistu monipuolisin
uramahdollisuuksiimme.

Tiedotuslehti Ernie

Uusin Ernie, E&Y:n tiedotusienti on
nUmera 42003,

Olemme lahella sinua

Liwysiat meidlt 20 eri
paikkakunnalta ympar Suomen.
Ota yhteyttal

In English




More examples of what IAs worry about:

Navigation

Global

Breadcrumb

Content

Local Local &
Contextual

Contextual

Global

Breadcrumb Navigation

e Location: A page always has the same
breadcrumb no matter how you get
there (“you are here”)

e Path: Breadcrumb differs based on how
you got there

o Attribute: A page has many
breadcrumbs, each representing a
characteristic




Location Breadcrumbs

From:
Directory > Business and Economy > Shopping and Services > Sports > Hockey - Ice Hockey
Directory > Recreation > Sports > Hockey > Ice Hockey - Shopping and Services

Shopping and Services > Ice Hockey
Directory > in i nomy > Shopping and Sewices > Sports > Hockey > lee Hockey

Search I & tha wab © just this category Search

INSIDE YAHOO!
NHL Hockey on Yahoo! Sports

get scores, news, schedules, team and player info, and more

Hockey Gear | NHL News | Fantasy Hockey | Groups

CATEGORIES
« Books@ « Instruction (59)
+ Collectibles (3) + Magazines@
+ Gear and Equipment (55) * Software (4)
o Ice Skating@ » Training Aids (5)

Path Breadcrumbs

View all: Megn > Pants & Shorts > Seroll

\ Worn Loose-Fit Jeans
$24.99 - reqular [reg. $24.50]
$29.99 - Tall [req. $38.50]

Designed to sit slightly lower than t
jeans are the pinnacle of comfort, s
Updated with a new color and wash

View all: Sale > Men > Scroll

' Worn Loose-Fit Jeans
$24.99 - Regular [req. $34.50]
$29.99 - Tall [req. $38.50]

Designed to sit slightly lower than t
jeans are the pinnacle of comfort, s
Updated with a new color and wash,




Attribute Breadcrumbs

v cans | weistusT | rous account) | mie

EETE ook & The Beanstalk [Madacy]
Eabbit Ears [Saces), Daye Stew

1, Michasl Pt

Used B ORI Fom §5.59

Slbsicnl Paves Saarch ; g Avallobllity: Ususly ships in 1-2 busingss  ieea 60s s aw, Sell yours here
days ~ -
SR
L B sy e 45,99

Add 1o Wedding Reghry )
b '

et e
WA pat snd wp For you

more product details

Browse for music in:

Styles > Children's Music > General

Styles > Rock > Progressive > Progressive Rock

Today's Deals in Music > Children's Music > CDs £7 - $10

Today's Deals in Music > Rock > Progressive Rock » COs $7 - £10
Today's Deals in Music > Children's Music > All Bargain Titles

Today's Deals in Music > Rock > Progressive Rock > all Bargain Titles
Travel > Bargains > Music > Children's Music > CDs $7 - $10

Travel > Bargains > Music > Rock > Progressive Rock > CDs §7 - $10
Amazon.com Outlet > Music Outlet > Children's Music > CDs §7 - $10

Amazon.com Qutlet > Music Qutlet > Rock > Progressive Rock > CDs §7 - $10

Example: Faceted browse (LIS + UI)

L. L L) i ‘_'" { ¢) ~/ The World's Greatest Recipe Collection
/' Home | Eat | Drink | Learn | Shop |EEETFEE R

s | Ban App
Browse

Here you may browse more than 16,000 recipes — trruch as you would leaf through
rrour favorite cookbook for inspiration, only better. As you explore, you may filter and
marrow the recipes by category

MAIN INGREDIENT PREPARATION METHOD

Beans, Beef, Berries, Cheese,
Chocolate, Citrus, Dairy, Eogs, Fish,
Fruits. Garlic, Ginger. Graing, Greens,
Herbs, Lamh, Mushrooms, Mustard,
Muts, Qlives, Onions, Pasta, Peppers,
Faork, Potatoes, Poultry, Rice, Shellfish,
Tomatoes, Vegetahles

CUISINE
African, American, Asian, Caribbean,
Eastern European, French, Greek,
Indian, ltalian, Jewish, Mediterranean,
Mexican, Middle Eastern, Scandinavian,
Spanish

SPECIAL CONSIDERATIONS

LA Fuimeddls | min Fmd hmdlnmn

Advance, Bake, Brail, Fry, Grill,
Marinade, Microwave, Mo Cook, Poach,
Quick, Roast, Sauté, Slow Cook,
Steamn, Stir Fry

SEASDN/OCCASION

Christmas, Easter, Fall, Fourth of July,
Hanukkah, Mew Year's, Picnics, Spring.
Summer, Superbowl, Thanksgiving,
Yalentine's Day Winter

COURSE/DISH

Appetizers, Bread, Breakfast, Brunch,
Condiments, Cookies, Desserts, Hors
d'Ceuvres, Main Dish, Salads,
Sandwiches, Sauces, Side Dish,

o

N ST ey ey




Preparation method = Microwave

(I |

. ) Advanced Search
() Y./ The World's Greatest Recipe Collection

k| Learn | shop |EEEEIEA| Restaurants | Bon Appétit | Gourmet | TV | Forums | Trave

_/  Home | Eat | Drin

Browse = hiicrowave

Refine by : Main Ingredient | Course f Meal | Cuising | Season / Occasion

Beans (1) iy () Graing (13 Olives (1) Faultry (2)

Beef (1) Eggs (1) Greens (Z) Onian ¢3) Rice ()

Berries (1) Fish (@ Herbs () Peppers (4 Shelifish (11

Cheese (5 Fruits (4 Mushrooms () Fork (3) Tomatoes ¢4

Chocolate (1) Garlic (13 Muts (3 Patatoes (9 Yenetables (25

Citrus () Ginger (4)

ARTICHOKES WITH GARLIC SAFFROM BAUCE l:l

Gowmet Apnl 1930 (2 Bearch These 54 Recipes
OSearchA]lRecipes

ARTICHOKES WITH SCALLION TOMATO VINAIGRETTE Search Strategies

Gowrmet Apnl 1992

ADVERTISEMENT

BAKED APPLES WITH APRICOT AMD WALMUT FILLING I

l" ...... b Trdernlne 1000

Trach Adacisne oan vorm Ta nn:!l

Selecting a Course/meal is next

L e

L] L]
' ' The World's G test Recl Collecti Advanced Search
& T4 L4, i I > 24 e World's Greates ecipe Collection
_/  Home | Eat | Drink | Learn | |EEEFEE| Restaurants | Bon Appétit | Gourmet | TV | Forums | Tra

Browse = Microwave

Refme by : Main Ingredient| Comrse [ Meal | Cuisine | Season f Occasion

Appetizers (5 Dessert (7 Salad (D Side (2 Soup (1)
Condiments (3 hain Dish (1) Sauce (1) Snacks (1) Wenetables (190
ARTICHOKES WITH GARLIC SAFFROM SALUICE I:I-
Gowmet April 1930 () Search These 54 Recipes
O Bearch All Recipes
ARTICHOKES WITH SCALLION TOMATO VINAIGRETTE Search Stratenies

Gowmet April 1952

ADVERTISEMENT
Luxury Travel Auctions & Hot Deals

BAKED APPLES WITH APRICOT AND WALMUT FILLING
Gowmet September 1989




Course / meal = Main dish

(—

Advanced Search

urmet | TV | Forums | Trav
Browse = Microwave = Main Dish

Refine by : Main Ingredient | Cuising | Seagon i Oceasion

Beans (1) Fish (2 Mushraoms (13 Park (2 Shellfish (1)
Beef(l) Ginger (1) Onian 2 Foultry (2 Tomatoes (1)
Cheese (& Grains (1) Feppers (3 Rice (1) Wedetables (4
Dairy (1) Herbs )
BRAISED PORK CHOPS WITH PEFPERS l:l
Gowrmet June 1530 (*) Jearch These 12 Recipes

OSearchA]lRecipes
BREAKFAST-FOR-SUPPER TOFU BURRITOS Search Strategies
Bon Appetit December 2000

ADVERTISEMENT

CHICKEM BREASTS WITH TARRAGOMN VINAIGRETTE
Gommat Waw 1337 Frach Aaciano

Scanning the 12 items so far

BRAISED PORK CHOPSWITH PEPPERS
Gourmet June 1990

BREAKFAST-FOR-SUPPER TOFU BURRITOS
Bon Appétit December 2000

CHICKEN BREASTS WITH TARRAGON VINAIGRETTE
Gourmet May 1992

CHINESE-STYLE BRAISED BEEF WITH TURMIPS
Gourmet Cctober 1591

COQAUMVIN
Gowrmet December 1990

FILLET OF SOLE WITH LEEK SAUCE
Gourmet Cctober 1990

MUSHROOM BARLEY "RISOTTC"
urmet Movember 1992

MUSSELS WITH SHALLOTS AND TARRAGON
Gourmet December 1992

POLEMNTAWITH VEGETABLES
Gourmet December 1992

STEAMED FISH FILLETS WWITH SCALLION-GIMGER OIL
Gourmet June 1991

TOMATO RISOTTO
Microwave Gourmet

Barhara Kafka

‘William Morrow and Co., Inc.

ZUCCHINIWITH JALAPEMNO MONTEREY JACK
Gourmet July 1993

1-120of 12



Chicken main dishes you can prepare in the
microwave

Advanced Search

e World's Greatest Recipe Collection

. LB LE
_/ Home | Eat | Drink | Learn | Shop |[[XEFEEl Restaurants | Bon Appétit | Gourmet | TV | Forums | Trave

Browse > Microwawe = Main Dish = Poultry

CHICKEM BREASTS WITH TARRAGOMN VINAIGRETTE |:|

Gourmet DMay 1902 (3) Search These 2 Recipes

) Search A1 Recipes

COQ ALYIN Search Strateaies

Gourmet Decesmber 1090

ADVERTISEMEHT

COQ AUVIN
Can b peeparedn 4 minuten or buss

omaless chick brvast (ubeus 1k oo, Babred
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Part of a trend: Filtering instead of Hierarchies

¢ Old days (danriver.com): Click-click-click on categories
and finally get to the goodies at the /leaf nodes

¢ Trend: One click, get a sample of results (*1-10 of
149"), select a category to get fewer results

EEE EENIEEE




Pieces of the user interface

Advanced Search

urms | Tr

Browse > falian > Cheese — hiStOl’\/
Refine by : Course / Meal | Preparation | Seasonf Occasion

Facet selection

Appetizers (79) Brunch (11} Hors d'Oeuvres (17) Sandwiches (2) Shacks (8)
Bread (%) Condiments (&) Main Dish (139 Sauce (1) Soup i3)
Breakfast(T) Dessert (200 Salad (11} Side (28) Wegetables (3)

AMGEL HAIR FRITTATA
Bon Appétit Tuly 1992

Results

ANTIPASTO SALAD SAMNDWICHES

(%) Search Thess 260 Recipes

I Item count

Search All Recipes
Gearch Strategies

Bon Appétit August 2001

ANTIPASTO SALAD WITH BASIL DRESSING

Bon Appétit August 2002 Luxury Tra

Flamenco — 3 elephants

These terms define your current search. Click the Xlto remove a term.

Date: 18th century X/

Nature: mammals > elephant X/
i Objects: clothing X|

Refine your search further within these
categenries,

Media: gl » drawing (aroup resufis)

Location (aroup results)
Asia (3)

Date: all > 18th century (aroup resufis)
1780 - 1788 (1) Late 18th century (1

Themes [group resuls]

Ililitary (1) Religion (z)
Music, writing, and l:l @ allitems O within current re
sport 1)
3 results (ungrouped, sorted by Object Title)
Objects: al = clothing (arous resutts) 3 e
Boot (1) Urnbrella ()
Hat (7)

Hature: all > mammals = elephant (aroup resuts)

Places and Spaces (group results)
Building parts () Buildings ()

ADVERTISEMENT
vel Auctions & Hot Deals

sults

sort by: date, artist

Portrait of Nawa

People (croup results) Ganesh and an At. : The Holy Family
Children (1) Occupations (1) Anonymous Mihr Chand Anonymous
Ien (1) Women (2) Iate 13th century cirea 1780 circa 1775 - 1800

Shapes, Colors, and I
(aroup results)

aterials: dll = colors:

Blue (7 Bed (1)
Gold (2) Wyhite ()
Green (1)

Artists (croup resufts
Anonymous (2)

Chand, mihr, active 18th - 19th century (¥)




Why IA is like business strategy

How customers need to do business with the company

United States Search

sducts & services | Support & downloads | My ac

Solutions

-+ Select a country

Hardware, software, senices: IBM has the business and technical experise to Can you see it?
create integrated solutions that can transform your business i

Waondering where to start? Use our We understand your industry. Qur 7
Solutions profiler to find cross-industry — proven industry-tailored solutions help (@ business
solutions that meet your business you meetthe challenges of today's on demand.
needs. demanding global environment. The on dernand era is here,

Find medium business solutions

Search solutions directory by keyword
or phrase Play Big — The Consumer
@ Work with our consultants Packaoed Goods
Imperative. Where CPG

Qur industry-focused consultants companies must play in
combine problem solving with order to regain growth and
innovative technalogy to effectively cantinue to report strong
address your business and IT needs.  sparehalder value

- Business consulting services

Find industry information: “ Lesinmore

|Se\ect an industry

- 3mall & medium business




“Uphill” and “downhill” IA

“Big IA”
Strategic IA

“Little IA”

Tactical/Design IA
Helping the business get its act together Helping the business execute on the plan
End result: Projects, Requirements End result: Functional & design specs
Audience: Business Audience: Technical

The umbrella




UXnet.org

¢ Opportunities for cooperation and
collaboration among UX-related
organizations and individuals

» Professional organizations

e Local chapters (ambassadors)
e Calendar of events

e (Public policy)

Discussion, questions, throw tomatoes, etc.




Thanks for putting up with me!

instone@user-experience.org




