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Computer science → HCI (research)

Web usability → LIS → IA (practice)

IBM (practice) → UX

Strategic UX consulting
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RESEARCH, EDUCATION + PRACTICE
Design educators and professionals are challenged with 
identifying what constitutes appropriate and effective 
research. 

They must bring this knowledge to the classroom with the 
assurance it will serve students well in their practice. 
Currently, most educators’ methods are replete with intuition 
and anecdote. How might we reach a position that is 
academically sound and professionally valuable when put into 
action?

Connecting Dots explores the ideas, ideals, and practices of 
design educators and professionals as they together 
investigate research.
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The Disciplined Designer
educators.aiga.org/the-disciplined-designer [USER EXPERIENCE]

[INFORMATION ARCHITECTURE]
[INTERACTION DESIGN]

...

http://educators.aiga.org/the-disciplined-designer/
http://educators.aiga.org/the-disciplined-designer/
http://educators.aiga.org/the-disciplined-designer/
http://educators.aiga.org/the-disciplined-designer/
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From Don’t Make Me Think, Steve Krug
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Research:
the higher authority for a 

practitioner
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Research “User”
Research

Design Development
“Scientific”
Research

Research Practice

Similar methods
Different goals
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Breadcrumb Navigation: Further Investigation of Usage
By Bonnie Lida Rogers and Barbara Chaparro (2003)
usabilitynews.org/breadcrumb-navigation-further-investigation-of-usage/

The purpose of this study is to investigate breadcrumb usage by evaluating the following 
research questions:

1. Do users choose to use breadcrumbs as a navigational tool? 
2. Does breadcrumb usage improve navigational efficiency? 
3. Does the location of the breadcrumb trail on a page effect usage? 
4. Does a breadcrumb trail aid the user’s mental model of the site structure?

Forty-five participants (20 male, 25 female) with an average age of 27 (range of 18 to 64) 
volunteered for the usability study....

mailto:blida@cox.net
mailto:blida@cox.net
mailto:barbara.chaparro@wichita.edu
mailto:barbara.chaparro@wichita.edu


Keith Instone  @keithinstone  #UXRPI
13



Keith Instone  @keithinstone  #UXRPI
14

What is graphic/communication “design research”?

Research into the process of design
Research embedded within the process of design

Where does DR overlap/conflict with/supplement 
this HCI research view?

Is there value in separating scientific, historical 
(humanities/context) & artistic (practice-based) 
research?

What the $%&#*! is RESEARCH anyway?
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If you are a user experience practitioner:

What types of challenges do you face often that you 
wish you had a “scientific” answer to? 

Have you tried to find answers in the research 
literature? 

What roadblocks did you encounter when looking for 
answers? 

What successes have you had in taking research 
findings and improving your practice?
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If you are a researcher:

What is the value in engaging with practitioners? What 
is in it for you?

Do you have any examples of success stories, where 
your research got better because of interactions you 
had with practitioners?
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What should students of HCI, interaction design and 
other user experience disciplines be taught about 
research to better prepare themselves for the 
practitioner world?
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Research culture

“Publish or perish”
Answers narrow questions

Open sharing
Experimentation

Corporate culture

“Produce or perish”
Wants broad answers
Strategic advantage

Fear of failure

HCI research culture

Publish for researchers
Expanding field

Status within academia

UX practice culture

No time for research
Rapidly evolving practice

Status within corporations
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Education

Value of HCI education to design (vs. CS)
Amateur professionals

Competing with business for training $

Knowledge

No shared knowledge base
Hard to organize research for practical use

Multi-/inter-disciplinary

Communication

Little shared language
Speed-of-operation differences

Finding each other
Fragmented professional organizations

Mapping “answers” to “questions”
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Do any of these problem statements resonate with 
you? If so, which ones?

What cultural gaps are the same? Which ones are 
unique to your design community? 

What are the research-practice problems that are 
most important to you? (Want to draw them on a 
napkin for me?)

What other UXRPI-related challenges have already 
been documented by AIGA Design Educators and 
AIGA as a whole?
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A new discipline: Translational Developers/Engineers
Don Norman

“Stop pretending that researchers and practitioners speak the same language”

Abstractions 
of Research

Practicalities
of Practice

Research
Findings

Language of 
Development

& Business

Issues to 
Address with

Research

Needs of 
Business
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Hubs of activities:  People, places (physical, 
virtual) and events

Publishing:  Better communication of research to 
practitioners (bite-sized, comics, co-authoring)

Higher education:  Team teaching, multi-
disciplinary projects in school

Influence decision makers:  Grant funders & 
executives, to get at root causes of gap
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Do any of these solutions resonate with you? If so, 
which ones?

What solutions to these problems have been tried 
(successfully or not), are in progress, or have been 
proposed? 

What is AIGA doing well that the other 
professional organizations can leverage?
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SHARON POGGENPOHL

“John Dewey’s Theory of Inquiry - UNITE!”

Bringing them together in a collaborative relationship 
strengthens both

John Dewey’s Theory of Inquiry is compared to 
advanced design practice and its relation to research.

Dewey’s theory seeks to unite design research and 
design practice.
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ELIZABETH B.-N. SANDERS

“New design research methods”

a framework for organizing, visualizing and planning 
for the use of new and future design research 

methods and tools.
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KAREL VAN DER WAARDE

“Common core of design education, research, & 
practice”

Graphic design education, graphic design research, 
and graphic design practice are three separate 
professions with different goals, methods, and 

criteria. 

recognize three different types of research, to select 
visual argumentation as a theoretical basis, and to 
consider graphic design as a reflective practice.
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ANNETTE DIEFENTHALER

“Exciting changes in user research”

Using multiple different research methods, design 
teams get close to users, seeking to gain a deep 

understanding of their needs, building empathy that 
fuels ideas, and finding inspiration that helps them 

think beyond existing solutions.
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JON KOLKO

“Design thinking & product management”

Design is a more comprehensive way of thinking 
about people and human behavior than engineering 

or marketing.
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JORGE FRASCARA

“Evidence-based design”

Research that other people in other disciplines are 
developing and have developed, and my own field 
research connected specifically to the project at 

hand.
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OTHER CONNECTING DOTS PRESENTATIONS

“The topic”

My notes
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If there is some UXRPI common ground for AIGA 
Design Educators, then how does collaboration 
happen across disciplines and across professional 
organizations? 

Example: What would a combined “education 
summit” across disciplines look like? 

How do the dots get connected to help improve 
research-practice interaction?
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Thanks!

Keith Instone
@keithinstone

instone.org
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